
 

 

Plainedge Public Library 

Board of Trustees Meeting 

Agenda 

April 17th, 2023 

 

01) Call To Order 
 01) Call To Order 
02) Pledge of Allegiance 
 01) Pledge Of Allegiance 
03) Library Correspondence 
 01) Thank You - Sewing Machine Donation 
 02) Thank You - Librarian Help 
04) Guest 
 01) Opportunity For Guests 
05) Minutes 
 01) Unapproved Minutes, March 13, 2023 Meeting Of Bd. Of Trustees 
06) Warrants 
 01) Warrant Cover Sheet 
  01) April 2023 
 02) Bill Warrants 
  01) Bill Warrant (March 2023 #9-2)[$17,960.21] 
  02) Bill Warrant (April 2023 #10-1)[$44,401.08] 
 03) Payroll Warrants 
  01) Payroll Warrant (March 2023 #9-2-A)[$45,251.62] 
  02) Payroll Warrant (March 2023 #9-2-B){$34,013.05] 
  03) Payroll Warrant (March 2023 #9-3-A)[$46,026.15] 
  04) Payroll Warrant (March 2023 #9-3-B)[$8,383.29] 
  05) Payroll Warrant (March 2023 Special Warrant #9-3-C)[$146.16] 
  06) Payroll Warrant (April 2023 #10-1-A)[$44,385.81] 
  07) Payroll Warrant (April 2023 #10-1-B)[$29,992.14] 
 04) Capital Fund Warrants 
  01) Capital Fund Warrant (March 2023 #9-2)[$27,900.00] 
  02) Capital Fund Warrant (April 2023 #10-1)[$8,650.00] 
07) Financials 
 01) March 2023 Monthly Financial Report 
 02) March 2023 Balance Sheet 
 03) March 2023 Statement Of Revenues 
 04) Pufsd Wire Transfers 
 05) Cf, March 2023 Balance Sheet 
 06) Cf, March 2023 Profit And Loss 
08) Staff Reports 
 01) Children's Services Monthly Review - 2023 March 
09) Incident Reports 
 01) Elevator 2023-03-16 
 02) Child Fall 2023-03-18 

 



 

 

 03) Refund Complaint 2023-04-12 
10) Unfinished Business 
 02) Parking Lot 
 03) Records Retention 
 04) Building Report 
 01) Policies 
  01) Circulation Policy, 2023 
11) New Business 
 02) Earth Day 
 03) Blood Pressure Monitors 
 01) Policies 
  01) Strategicplan 
12) Statistics 
 01) Ndd March 2023 Status Report 
 02) Pat - Plainedge Public Library 
 03) Coll - Plainedge Public Library 
 04) Circ - Plainedge Public Library 
 05) Sam - Plainedge Public Library 
 06) Databasestats-Reference-2023-04-02 
 08) Programmingstats 
13) Miscellaneous 
 01) Meet The Freadom Fighters Taking On Book Bans And Online Abuse_ 'books Are Not Contraband' 
 02) Three Years Later 
 03) Plainedge Book Lover Turned Author _ Nassau Observer 
 04) Long Island School Taxes To Rise An Average Of 2.2% - Newsday 
 05) Ala Reports Record Number Of Demands To Censor Library Materials 
 06) Resignationletter(Pt Clerk Laura) 
14) Executive Session 
 01) Executive Session 
15) Adjournment 
 01) Adjournment 
 



 

 

Call To Order 



 

 

Pledge of Allegiance 
 

"I pledge allegiance to the flag of the United States of America, and to the 
republic for which it stands, one nation under God, indivisible, with liberty 
and justice for all." 
�²�×1954 Pledge of Allegiance 
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UNAPPROVED MINUTES OF  

THE PLAINEDGE PUBLIC LIBRARY  

MEETING OF THE BOARD OF TRUSTEES 

March 13, 2023 

 
Present 
 
Laura Oden-Bell, President 
Doreen Oliver, Vice President  
Ann Doxsey 
Rick Fiumara  
Michael Giris (arrived at 7:34 p.m.) 
 
Michele Lipson, Director  
Michael Dietz, Systems Integrator 
Diana Weir, Personnel Clerk  
 
The meeting was called to order at 7:20 PM, by the President. 
 
The President led everyone in the Pledge of Allegiance.  
 
Library Correspondence 
 
No correspondence 
 
Guest 
 
There were no guests present. 
 
Minutes 
 
A motion was made by Doreen Oliver and seconded by Ann Doxsey, to approve the Minutes of 
the February 22, 2023 meeting of the Board of Trustees. Motion passed unanimously. 
 
Warrants  
 
A motion was made by Ann Doxsey, and seconded by Laura Oden-Bell, to approve March Bill 
Warrant #9-1 ($24,824.61).  Motion passed unanimously. 
 
A motion was made by Rick Fiumara, and seconded by Ann Doxsey, to approve the March 
Payroll Warrants #9-1-A, ($45,779.73)  #9-1-B, ($494.82) in the amount of $46,274.55. Motion 
passed unanimously. 



 

 

 
 
Financials 
 
Discussion of the Financial Reports for February 2023. 

Staff Reports 
 

01) �&�K�L�O�G�U�H�Q�¶�V���5�H�S�R�U�W 
�7�K�H���&�K�L�O�G�U�H�Q�¶�V���'�H�S�D�U�W�P�H�Q�W���K�D�G���I�X�Q��celebrating all of the February holidays with book displays 
�D�Q�G���I�X�Q���D�F�W�L�Y�L�W�L�H�V�����7�K�H���3�$�5�3���3�L�]�]�D���3�D�U�W�\���Z�D�V���D���K�L�W�����D�V���D�O�Z�D�\�V�����,�W�¶�V���J�U�H�D�W���W�R���V�H�H���K�R�Z���W�K�H��
�&�K�L�O�G�U�H�Q�¶�V���5�R�R�P���K�D�V���W�D�N�H�Q���V�H�U�L�R�X�V�O�\���W�K�H���F�D�O�O���W�R���6�X�V�W�D�L�Q�D�E�L�O�L�W�\�����7�K�H�\���K�D�Y�H���P�D�G�H���S�U�D�F�W�L�F�D�O���F�K�D�Q�J�H�V��
that will �K�D�Y�H���D���O�D�U�J�H���L�P�S�D�F�W���R�Q���W�K�H���O�L�E�U�D�U�\�¶�V���H�I�I�R�U�W�� 

02) Reference Monthly Report 
Reference added to the Library of Things that have proven to be very popular. The new items 
include Jumbo Pong, a mini Sega genesis, a portable DVD player, badminton set, a foldable portable 
studio and happy birthday lawn signs. We are also adding a Seed Library including a few different 
kinds of seeds such as kale, zucchini, green beans, basil, parsley, cucumbers, tomatoes, zinnias and 
sunflowers.  

03) �'�L�U�H�F�W�R�U�¶�V���5�H�S�R�U�W 
We are just finishing the budget newsletter (as well as the Annual Report). We have done incredibly 
well this year. Our Circulation of physical items is up by 32%. Checkouts of ebooks and audiobooks 
are on target to be at our all time high. We have welcomed 939 new cardholders, and now have a 
system for reaching new homeowners.  
 
���Š�‡�”�‡���ƒ�”�‡���ƒ���ˆ�‡�™���„�—�‹�Ž�†�‹�•�‰���‹�•�•�—�‡�•���–�Š�ƒ�–���™�‡�ï�˜�‡���„�‡�‡�•���™�‘�”�•�‹�•�‰���‘�•�ä�����Š�‡���•�‘�•�–���’�”�‡�•�•�‹�•�‰���‹�•���–�Š�‡���’�ƒ�”�•�‹�•�‰���Ž�‘�–��
�–�Š�ƒ�–���‹�•���‹�•���†�‡�•�’�‡�”�ƒ�–�‡���•�‡�‡�†���‘�ˆ���•�‘�•�‡���”�‡�’�ƒ�‹�”�•�á���ƒ�•�†���™�‡�ï�”�‡���‰�‘�‹�•�‰���–�‘���ƒ�†�†�”�‡�•�•���–�Š�ƒ�–���ƒ�•���•�‘�‘�•���ƒ�•��possible.  
 
���‡�ï�˜�‡���ƒ�†�†�‡�†���ƒ���•�—�•�„�‡�”���‘�ˆ���•�‡�™���‹�–�‡�•�•���–�‘���‘�—�”�����‹�„�”�ƒ�”�›���‘�ˆ�����Š�‹�•�‰�•���…�‘�Ž�Ž�‡�…�–�‹�‘�•��- a studfinder tool, 
badminton, yard signs, a Sega genesis, and more. Sharing easily reusable and often expensive items 
is part of our sustainability mission and easily fits �ƒ���’�—�„�Ž�‹�…���Ž�‹�„�”�ƒ�”�›���•�‘�†�‡�Ž�ä�����‡�ï�”�‡���•�‘���Š�ƒ�’�’�›���–�‘���„�‡��
progressing in our Sustainable Library Initiative. Plainedge staff has come together to work as a 
team on this very worthwhile and important project. It is having a positive impact on what we 
purchase, how we plan programs, the tools we use, and nearly everything that we do.  
 
The budget vote is coming up in May. As always, we vote with the school. Now is a good time to 
�•�ƒ�•�‡���•�—�”�‡���–�Š�ƒ�–���‡�˜�‡�”�›�‘�•�‡���‹�•���”�‡�‰�‹�•�–�‡�”�‡�†���–�‘���˜�‘�–�‡�ä�����Š�‡�”�‡���ƒ�”�‡���–�™�‘���–�”�—�•�–�‡�‡���•�‡�ƒ�–�•���—�’���ƒ�•�†���™�‡�ï�Ž�Ž���ƒ�•�•���–�Še 
community to vote for that as well.  
 
Incident Report 
 

1. No incidents/accidents. 
 
Michael Giris arrived. 
 
Unfinished Business 

2. Policies 
a. AHA Participating Libraries Release Form (second reading) 



 

 

b. AHA Patron Release Form (second reading) 
 
A motion was made by Doreen Oliver and seconded by Ann Doxsey, to lend blood pressure 
cuffs through our Library of Things collection, after patrons sign the release forms. Motion 
passed unanimously. 
 

c. Museum Pass Policy (second reading) 
A motion was made by Ann Doxsey and seconded by Rick Fiumara to pass the Museum Pass 
Policy. Motion passed unanimously. 
 
 
New Business 
 

1. Policies 
a. Circulation Policy (first reading)  

�3�R�O�L�F�\���Z�D�V�Q�¶�W���D�W�W�D�F�K�H�G���W�R���W�K�H���S�D�F�N�H�W���± Circulation Policy will be brought to the next 
Board meeting. 

2. Retirement 
a. We would like to separate our retirement account from the school. This will 

make our estimates more accurate and will be less cumbersome. 
 
A motion was made by Ann Doxsey and seconded by Laura Oden-Bell to complete paperwork 
necessary to separate our retirement account from the Plainedge Union Free School District. 
Motion passed unanimously. 
 

3. 2023-2024 Budget Discussion 
The Director presented a final budget, with an increase of 2.4% or $65,175. The Director also 
provided a draft of the budget message for the newsletter. There are two trustee seats up. Ann 
Doxsey is running for another 5 year term. Rick Fiumara will be running for the remainder of 
�(�O�O�H�Q���5�\�G�H�U�¶�V���W�H�U�P���± 2023-2025. Ann and Rick will pick up the necessary forms from the school.   
 
A motion was made by Laura Oden-Bell and seconded by Rick Fiumara to put forth the budget 
to be voted on by the community on May 16, 2023. Motion passed unanimously. 
 

4. Quickbooks update 
The Board discussed the new pricing model for Quickbooks. Michael Dietz will be updating our 
Quickbooks at a cost of $1700/year. 
 

5. Checks 
a. NYSIF 
b. Reimbursement for surveillance system 
c. LLSA 

A motion to accept checks for NYSIF, reimbursement and LLSA, for a total of $57,778.70 was 
made by Ann Doxsey and seconded by Doreen Oliver. The motion passed unanimously.  
 

6. Annual Report 



 

 

The Director reported that the staff has been working hard on gathering data for the Annual 
Report. It is submitted to NLS and then to New York State. 
 
A motion was made by Ann Doxsey and seconded by Doreen Oliver to approve the 2022 Annual 
Report. Motion passed unanimously. 
 

7. Parking Lot 
The Director reported that the parking lot has gotten worse. There are numerous cracks, sections 
of broken pavement, and uneven dips. We currently have two parking spots blocked off for 
safety reasons. �:�H�¶�Y�H���J�R�W�W�H�Q���V�H�Y�H�U�D�O���H�V�W�L�P�D�W�H�V���I�R�U���U�H�S�D�L�U�����7�K�H���%�R�D�U�G���G�L�V�F�X�V�V�H�G���W�K�H���H�V�W�L�P�D�W�H�V���D�Q�G��
chose Meadowbrook company, contingent upon a few details in the contract. The Director will 
reach out and let them know they can start the work. 
 
A motion was made by Michael Giris and seconded by Laura Oden-Bell to hire Meadowbrook                  
firm to repair our parking lot at a cost of $8650. Motion passed unanimously. 
 
Library Statistics 

1. Board looked over internal Library statistics, Nassau Digital Doorway statistics, and the 
TechOps Report from NLS, for February 2023. 

 
Miscellanous 
 

1. In Online Digital Doorway Breaks Library Lending Records 
2. Library Asks for Input on Redesign Plan 
3. NLS Techmobile 

 
Executive Session 
 
A motion to go into Executive Session to discuss personnel matters was made by Laura Oden-
Bell and seconded by Ann Doxsey at 8:06 p.m.  
 
A motion to come out of Executive Session was made by Laura Oden-Bell and seconded by 
Michael Giris at 9:00 p.m. 
 
A motion was made by Michael Giris to accept the resignation of the Director, Michele Lipson. 
Her last day will be April 10, 2023. Ann Doxsey seconded. Laura Oden-Bell, Michael Giris, Ann 
Doxsey, and Rick Fiumara voted in favor. Doreen Oliver abstained. 
 
The Board unanimously agreed to hire a new Director at a salary range of $130,000-145,000. 
The search will begin immediatelly. 
 
Adjournment 
 
Motion to adjourn was made by Doreen Oliver, and seconded by Ann Doxsey at 9:11 p.m. 
Motion passed unanimously. 
 



 

 

The date of the next Board of Trustees meeting is Monday, April 17, 2023. 

 
 

 
_____________________ 
Secretary's Signature 
 
 

_____________________ ___________________ 
Date of Approval             Secretary's Initials 
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 CIRCULATION POLICY  
Adopted by the Board of Trustees March 17, 1991, Amended March 17, 1998, Amended October 17, 
2001, Amended March 13, 2002, Amended April 23, 2002, Amended July 3, 2002, Amended October 16, 
2002, Amended June 9, 2003, Amended July 2, 2003, Amended February 25, 2004, Amended March 17, 
2004, Amended October 27. 2004, Amended November 18, 2004, Amended February 17, 2005, 
Amended June 20, 2007, Amended December 19, 2007, Amended February 22, 2010, Amended 
September 26, 2011, Amended January 18, 2012, Amended September 19, 2012, Amended February 
13, 2014, Amended December 18, 2017, Amended May 22, 2019, Amended July 1, 2021, Amended to 
add Rokus December 20, 2021, Amended on April 18, 2022. 
 
Fines and Fees, Adopted by the Board of Trustees, February 22, 1995, Amended March 9, 2004, 
Amended June 9, 2003, Amended November 18, 2004, Amended February 17, 2005 
 
Faxing Fees, Amended by the Board of Trustees November 18, 2004 
 
Playaways, Adopted by the Board of Trustees December 19, 2007 
 
Online Library Card Registration added, December 16, 2019 
  

I.  Library Cards and Borrowing Privileges  

A.  Residents  
The Plainedge Public Library issues Library cards without charge to residents of the Plainedge 
Union Free School District.  Applicants must verify residency with proper identification.  Library 
cards, issued to District residents, are valid for three years. Cards, in good standing, can be 
renewed every three years. and entitle patrons to Direct Access privileges at other libraries 
within the Nassau Library System in accordance with the Code of Procedures as set forth by the 
member libraries of the Nassau Library System. This code provides for the borrowing of books 
and other materials throughout the Nassau Library System by all borrowers with a valid Library 
card issued by any member of the Nassau Library System. 
 

B.  �&�K�L�O�G�U�H�Q�¶�V���/�L�E�U�D�U�\���&�D�U�G�V 
Children residing within the Plainedge School District may obtain a Library card at any age. 
However, a parent or guardian, must themselves have a card in good standing, and must sign 
�W�K�H���D�S�S�O�L�F�D�W�L�R�Q���I�R�U���D���F�K�L�O�G�¶�V���/�L�E�U�D�U�\���F�D�U�G�����%�\���G�R�L�Q�J���V�R�����W�K�H���S�D�U�H�Q�W���R�U���J�X�D�U�G�L�D�Q���D�F�F�H�S�W�V���I�X�O�O��
responsibility for all Library materials borrowed on the card.  

C.  Non-Resident Taxpayers  
Library cards may also be issued to non-residents who own property within the Plainedge 
School District and have proper proof of payment of Library taxes.  Such cards shall be valid for 



 

 

one year and have the same Direct Access and borrowing privileges as those issued to 
residents. 
  

D.  Teachers in the Plainedge District, Business Owners and Their 
Employees  
The owners and operators of businesses, as well as teachers, within the boundaries of the 
Plainedge Union Free School District are welcome to use the resources of the Plainedge 
Library.  A letter of authorization with the company letterhead and signed by an officer of the 
company must be submitted.  This officer shall be responsible for all lost and damaged 
materials charged out with this courtesy card.  This card will be issued for one year and does 
not have Direct Access privileges. 

E.  Non-Residents  
Library cards will not be issued to non-residents.  State Mandated Access Cards, which are 
issued to non-taxpayers through the East Meadow or Levittown Libraries will be honored as 
Direct Access (out-of-district) patrons. 

F. Students  
Non-resident students who attend schools within the boundaries of the Plainedge School District 
may be issued Library cards.  �6�W�X�G�H�Q�W�V�¶���F�D�U�G�V���D�U�H���Y�D�O�L�G���I�R�U���R�Q�H���\�H�D�U���D�Q�G���H�Q�W�L�W�O�H���W�K�H���V�W�X�G�H�Q�W���W�R��
borrow books and other Library materials from the collection of the Plainedge Public Library 
only.  

G.  Resident Homes  
Persons who reside in special residency homes within the Plainedge School District may be 
issued a Library card after proof of residency is established.  Resident Home cards must be 
signed by the Director of the resident home. 
  

H. Borrowing Privileges for Each Category of Patrons of the  

    Plainedge Public Library  
 
 
  
Borrowing 
Privilege  

*Residents  *Non-Resident 
Student  
*Business 
Operator  
*Employees  
*Teachers  

*Direct 
Access  

State Mandated 
Access Cards  

Books Yes Yes Yes Yes 



 

 

Audio-Visual 
Material 

Yes Yes Yes (limited) Yes (limited) 

Magazines Yes Yes No Yes No 

Inter-Library 
Loan 

Yes No No No 

Direct Access Yes No No No 

Reserve Books Yes Yes No No 

  
II. General Procedures for Obtaining a Library Card  
  
A.  Applicants for Library cards must provide two (2) forms of identification with a valid address, 
one must be a photo identification. Those applying for Library card privileges as district 
employees, students, or non-resident taxpayers must also provide two forms of identification 
with a valid address. 
  
�$�F�F�H�S�W�D�E�O�H���I�R�U�P�V���R�I���S�U�R�R�I���L�Q�F�O�X�G�H�����E�X�W���D�U�H���Q�R�W���O�L�P�L�W�H�G���W�R�����G�U�L�Y�H�U�¶�V���O�L�F�H�Q�V�H�����L�Q�V�X�U�D�Q�F�H���F�D�U�G�V�����F�D�U��
registration, mortgage, lease/rental agreements, business cards, tax bill, utility or phone bill with 
a recent postmark.  Post Office boxes are not sufficient proof of residence. 
 
Plainedge patrons can apply for a library card, online. They will be issued a barcode, typically 
within 48 hours. The barcode can be used to use the databases, reserve books, checkout 
eBooks and audiobooks, make museum pass reservations, etc. The card will be issued for one 
month only. When the card is picked up in person, we will extend the expiration for the entire 
three years. Patrons should be prepared to show identification when they pick up the library 
card. 
 
Renewals can also be done online, with the same basic procedure as outlined above, assuming 
the patron does not owe more than $10.00. The renewal application can be filled out, and a 
copy of driver�¶�V���O�L�F�H�Q�V�H���R�U���R�Q�H���I�R�U�P���R�I���S�K�R�W�R���L�G�H�Q�W�L�I�L�F�D�W�L�R�Q���X�S�O�R�D�G�H�G�����2�X�U���V�W�D�I�I���Z�L�O�O���H�[�W�H�Q�G���W�K�H��
expiration date for one month. At that time, the patron will need to come in to pick up their card, 
and the expiration date will be adjusted to the full time allowed.  
 
B.  A parent who requests a Library card for their child, must themselves have a library card, in 
good standing. And, they must sign the Library card application and accept responsibility for all 



 

 

�/�L�E�U�D�U�\���P�D�W�H�U�L�D�O�V���E�R�U�U�R�Z�H�G���R�Q���W�K�H���F�K�L�O�G�¶�V���F�D�U�G���� The Library will not issue cards to children 
without parental permission and verification of address. 
  
C.  Once a student is in the 6th grade may get parental permission to have full access to the 
�D�G�X�O�W���E�R�R�N���F�R�O�O�H�F�W�L�R�Q�����D�Q�G���W�K�H�L�U���D�F�F�R�X�Q�W���L�V���Q�R�Z���P�D�U�N�H�G���D�V���³�<�R�X�Q�J���$�G�X�O�W���´�� They may borrow 
audio visual materials and DVDs as well.  Students may use parental proof of residence or a 
previously issued valid Plainedge Library card as proof of residence.  When they reach age 18, 
they will get a new adult card.  
  
D.  Library cards will not be issued or renewed for persons with outstanding overdues or fines 
or without sufficient proof of residence.  Patrons must clear their accounts in full before being 
issued a new or renewed card. Library cards will not be issued or renewed to a parent who has 
�V�L�J�Q�H�G���D�Q���D�S�S�O�L�F�D�W�L�R�Q���I�R�U���D���F�K�L�O�G�¶�V���/�L�E�U�D�U�\���F�D�U�G���W�K�D�W���K�D�V���R�X�W�V�W�D�Q�G�L�Q�J���R�Y�H�U�G�X�H���P�D�W�H�U�L�D�O�V���R�U���I�L�Q�H�V���L�Q��
�H�[�F�H�V�V���R�I�����������������X�Q�W�L�O���W�K�H���F�K�L�O�G�¶�V���D�F�F�R�X�Q�W���L�V���F�O�H�D�U�H�G�� 
  

III. Direct Access  
  
A.  Since it is the responsibility of the Plainedge Public Library to reimburse other libraries for 
lost, damaged, or unreturned materials that are obtained by inter-library loan or that are 
borrowed on Direct Access, the Library cannot extend this privilege to anyone other than 
residents and non-resident taxpayers. 
  
B.  �%�R�U�U�R�Z�H�U�V���Z�L�W�K���F�D�U�G�V���I�U�R�P���R�W�K�H�U���1�D�V�V�D�X���O�L�E�U�D�U�L�H�V���Z�L�W�K���³�'�L�U�H�F�W���$�F�F�H�V�V�´���L�Q�G�L�F�D�W�H�G���L�Q���W�K�H�L�U��
record, have the same privileges as residents except that the following may not be charged out 
on Direct Access cards: 
Audiobooks  
New CDs  
Video Games 
DVDs and Blu-rays 
Museum Passes 
Hotspots 
E-Readers 
Tools 
Library of Things items 
Roku Streaming Sticks  
  
C.  Direct Access borrowers are not eligible to apply for inter-library loan materials through the 
Plainedge Library.  Requests must be placed through their home library.  Reserves and 
requests will not be taken from Direct Access patrons.  

IV. Fines and F ees 
   
The Plainedge Board of Trustees has opted for a hybrid, fine-�I�U�H�H���P�R�G�H�O���R�I���V�H�U�Y�L�F�H�������³�)�L�Q�H���)�U�H�H�´��
�G�R�H�V���1�2�7���P�H�D�Q���³�1�R���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���´���,�W���P�H�D�Q�V���W�K�D�W���Z�H���Z�L�V�K���W�R���U�H�P�R�Y�H���E�D�U�U�L�H�U�V���W�R���X�V�L�Q�J���W�K�H��
library and borrowing items. We will send reminders and notices and will expect items back in a 
timely manner. 



 

 

The fine free policy does NOT apply to new books, new audiobooks, new DVDs, e-readers, 
video games, museum passes, Library of Things items, or Wi-Fi hotspots, or Roku streaming 
sticks. Patrons will be responsible for paying for replacement of lost or damaged items. 

If a patron owes more than $10.00, they cannot borrow any Library materials until the fine is 
paid. 

 
 

A. The following fines shall be charged for materials returned after the date due: 
 
 
Item  Fine (per item)  
New Items .10 per day/maximum fine $5.00 to 

replacement cost, TBD by Supervisor or 
Director 

Tools/Library of Things/E-Readers $2.00 per day/maximum fine $10.00 
Rokus $2.00 per day/maximum fine $10.00 
Wi-Fi Hotspots $2.00 per day/maximum fine $10.00 
Video Games $2.00 per day/maximum fine $10.00 
Museum Passes $10.00 per day/maximum to replacement 

cost 
 
  
B.  Patrons whose fines exceed $10.00 or who have failed to return overdue Library materials 
after the second notice, will have their borrowing privileges suspended. 
  
C.  Borrowers will be required to pay the repair or replacement costs, as determined by the 
Library, for all lost or damaged material. 
  
D.  Borrowers may return materials in the book drop.   Museum passes, Library of Things items, 
Kindles, Hot Spots, and Rokus must be returned inside the library. 
  
V.  Vacation Loan  
  
During the months of July and August, older fiction and non-fiction (more than 1 year) may be 
borrowed for extended loan periods and must be returned by the fourth Friday in September.  

VI. Reserves  
  
Reserves must be placed online. This can be done by Plainedge Library Staff, or by residents 
themselves. Patrons will be notified by email, text message, or phone call, when their item is 
received. There is no charge for reserving materials. Most Plainedge materials are reserveable 
for Plainedge patrons. 

VII. Magazines and Periodicals   
The most recent issue of periodicals will not circulate until the new issue is received, at which 
time the previous edition will be available for a 7-day loan. Out-of-district patrons may not 
borrow periodicals.  All newspapers are for reference use only. 



 

 

VIII. Circulation Rules  
 
NEW DVDS/BLURAYS (up to 6 months)  

�x Circulate 3 days. 
�x Limit 2 per card. 
�x .10, maximum $5 
�x Reservable 

 
VIDEO GAMES 

�x Circulate 7 days 
�x $2.00 per day, per item, overdue fine 
�x $10.00 maximum fine 
�x �/�L�P�L�W�������R�Q���H�D�F�K���&�K�L�O�G�¶�V���F�D�U�G 
�x Reservable for Local Patrons only 

 
TOOLS 

�x Circulate 7 days 
�x $2.00 per day, per item, overdue fine 
�x $10.00 maximum fine 
�x Reservable, for Local Patrons only 

 
ROKUS 

�x Circulate 7 days, with 1 renewal if no one is waiting 
�x A maximum of 1 Roku per family may be borrowed at one time. 
�x $2.00 per day, per item, overdue fine 
�x $10.00 maximum fine 
�x The charge for a lost or damaged Roku is $40; $20 for just the remote. 
�x Must be returned inside the library.   
�x Reservable, for Local Patrons only 

 
LIBRARY OF THINGS 

�x Circulate 7 days, with no renewal 
�x Limit of 1 item at a time. No renewals.  
�x Must be returned inside the library. Returns via the book drop will result in a $10.00 fee. 
�x �7�K�H�U�H���Z�L�O�O���E�H���D�����������������S�H�U���G�D�\���F�K�D�U�J�H���L�I���W�K�H���³�/�L�E�U�D�U�\���R�I���7�K�L�Q�J�V�´���L�W�H�P���L�V���U�H�W�X�U�Q�H�G���O�D�W�H�����X�S��

to the cost of a new identical replacement item. 
�x Reservable, for Local Patrons only 

 
WI-FI HOTSPOTS 

�x Circulate 10 days, with no renewal 
�x A maximum of 1 Hotspot per family may be borrowed at one time, and may be borrowed 

only once a month.  
�x Hotspots must be returned inside the library. 
�x $2.00 per day, per item, overdue fine 
�x $10.00 maximum fine 
�x The replacement fee for a lost Hotspot is $72. The cost for an unreturned power cord 

AND/OR outlet adapter is $10. The cost for a damaged Hotspot will be determined by 
the Library Director not to exceed the price of the full cost of a new item $72. 

�x Reservable, for Local Patrons only 



 

 

 
EREADERS 

�x E-readers are loaned for 2 weeks, and are renewable. 
�x Only one E-Reader may be borrowed at one time per family. 
�x The E-Reader may not be returned to another library, not placed in the book or media 

drop. 
�x $2.00 per day overdue fine 
�x $10.00 maximum fine 
�x Replacement fee of $50 if it is lost or damaged. 
�x Reservable, for Local Patrons only 

 
MUSEUM PASSES 

�x Circulate 3 days, with no renewal �± Coe Hall & Planting Fields Arboretum, Long Island 
�&�K�L�O�G�U�H�Q�¶�V���0�X�V�H�X�P�����D�Q�G���1�<���6�W�D�W�H���(�P�S�L�U�H���3�D�V�V�� 

�x Print on demand passes are 1 day, and do not need to be returned. 
�x $10.00 per day late, up to replacement cost 
�x In the event that a non-return or late return of a pass necessitates the library to pay the 

entrance fee for the next user, the entry fee to that museum will be attached to the 
borro�Z�H�U�¶�V���U�H�F�R�U�G�� 

�x Replacement fee varies based on the cost of the specific pass. 
�x Passes needing to be returned, must be returned to the reference desk inside the library. 
�x A maximum of 1 pass per family may be borrowed at one time, and each pass may be 

borrowed once every 30days. 
�x Reservable up to 30 days in advance, for Local Patrons only 

 
 
ILS RESOURCE SHARING CODE 

�x Plainedge Library adheres to the Nassau Library System, ILS Resource Sharing Code: 
In order to provide Nassau County residents equitable access to shared materials, 
Plainedge has adopted libraries are encouraged to adopt the following preferred loan 
periods. 
 

Circulating Print Materials 
Over 6 Months Old  28 Days 

Circulating New Print Non-
Fiction  28 Days 

Circulating New Print Fiction  14 Days 
Circulating Audiovisual 
Materials Over 1 Year 
Old 

7 Days 

Circulating New Audiovisual 
Materials  3 Days 

 
 

 
Miscellaneous Costs: Printing, Copying, Faxing 

�x Printing/ Wireless Printing: Patrons are entitled to $1.00 of free printing per day, with .10 
per b/w page charge and .25 for color, above the initial 10 pages. 

�x Faxing: $1.00 per page 
�x Copying at the copy machines: .10 for b/w and .25 for color copies 



 

 

�x We accept most major credit cards.  





�)�U�L�G�D�\�����$�S�U�L�O�������������������������������������3�0�������1�H�Z���%�X�V�L�Q�H�V�V�������L�W�#�S�O�D�L�Q�H�G�J�H�O�L�E�U�D�U�\���R�U�J�������1�D�V�V�D�X���/�L�E�U�D�U�\���6�\�V�W�H�P���0�D�L�O
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ALL PRODUCTS  
(EBOOKS, AUDIOBOOKS, MAGAZINES, STREAMING MEDIA, DATABASES, AND � ÔTHER�_) 

Checkouts:  

Including all available formats (digital books (ebooks and audiobooks), magazines, streaming media, 
databases, and � ôther�_), Nassau Digital Doorway (NDD) saw a total 176,651 checkouts in the month of 
March (+8.35% from last month).  Since January 2023, NDD has had a grand total of 521,800 checkouts. 

 

 

 

DIGITAL BOOKS (EBOOKS AND AUDIOBOOKS) 

Checkouts: 

March 2023 saw an overall total of 166,164 digital book checkouts (all lending models1 and languages) 
for an increase of 8.54% compared to the previous month.  Since January 2023, NDD has had a grand 
total of 490,203 digital book checkouts. 

 

 

 
1 There were 5,807 Cost Per Circ (CPC) digital book checkouts in March (purchased by the Central Fund and 
individual libraries).  Please remember that although the Central Fund is purchasing CPC in the Consortium 
Account, individual libraries may only purchase CPC titles in their Advantage Accounts. 
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A library-by-library list of total digital book checkouts for 2023 can be viewed at the end of this 
document (pg. 14). 

 

Checkouts by Audience: 

Compared to last month, checkouts in March for all audiences (Adult, YA, and J) increased by 6.57%, 
11.42%, and 18.32% respectively.  
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Checkouts by Subject/Audience/Format: 

In March, the top ten most checked out subjects by audience and format were: 

�x Audiobooks: 
o Adult Fiction:  Fiction, Literature, Thriller, Suspense, Romance, Mystery, Historical, 

Humor, Fantasy, Science Fiction 
o Adult Nonfiction:  Nonfiction, Biography & Autobiography, Self-Improvement, History, 

Business, Psychology, Performing Arts, Family & Relationships, Politics, Sociology 
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o YA Fiction:  Young Adult Fiction, Young Adult Literature, Romance, Fantasy, Thriller, 
Suspense, Science Fiction, Historical Fiction, Science Fiction & Fantasy, LGBTQIA+ 

o YA Nonfiction:  Young Adult Nonfiction, Biography & Autobiography, Sociology, History, 
Multi-Cultural, Geographic, Science, Human Rights, Law, LGTBQIA+ 

o J Fiction:  Juvenile Fiction, Juvenile Literature, Humor, Fantasy, Mystery, Historical 
Fiction, Mythology, Classic Literature, Comic & Graphic Books, Folklore 

o J Nonfiction:  Juvenile Nonfiction, Biography & Autobiography, History, Geography, 
Reference, Sports & Recreations, Sociology, Health & Fitness, Science, Performing Arts 

�x Ebooks: 
o Adult Fiction:  Fiction, Literature, Romance, Thriller, Suspense, Mystery, Historical 

Fiction, Humor, Fantasy, African American Fiction 
o Adult Nonfiction:  Nonfiction, Biography & Autobiography, History, Self-Improvement, 

Business, Health & Fitness, Sociology, Psychology, Politics, Cooking & Food 
o YA Fiction:  Young Adult Fiction, Young Adult Literature, Fantasy, Romance, Comic & 

Graphic Books, Thriller, LGBTQIA+, Suspense, Historical Fiction, Mystery 
o YA Nonfiction:  Young Adult Nonfiction, Biography & Autobiography, Sociology, History, 

Health & Fitness, Family & Relationships, Reference, Study Aids & Workbooks, 
Geography, Science 

o J Fiction:  Juvenile Fiction, Juvenile Literature, Comic & Graphic Books, Humor, Fantasy, 
Picture Book Fiction, Mystery, Mythology, Historical Fiction, Folklore  

o J Nonfiction:  Juvenile Nonfiction, Biography & Autobiography, History, Nature, 
Sociology, Science, Reference, Language Arts, Sports & Recreations, Geography  

The most popular subjects checked out by audience and format for the month of March can be viewed 
at the end of this document (pgs. 15-16).  

 

World Language Checkouts: 

World Language checkouts (checkouts of digital books in any language other than English) account for 
1,221 of the total digital book checkouts for March (+21.98% from last month).2 

 

 
2 OverDrive includes language learning titles as well as traditional fiction and nonfiction titles in their World 
Language stats. 
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A library-by-library list of total World Language digital book checkouts for 2023 can be viewed at the end 
of this document (pg. 17).  To determine wh�]���Z���t�}�Œ�o�����>���v�P�µ���P���•���Á���Œ�������Z�����l�������}�µ�š�����Ç���Ç�}�µ�Œ���o�]���Œ���Œ�Ç�[�•��
patrons, follow the instructions available here:  https://www.nassaulibrary.org/resources/nassau-
digital-doorway-information/ (see OverDrive Digital Books by World Language under the Statistics 
heading of Instructional Documents). 
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MAGAZINES 

Checkouts: 

March saw a total of 10,362 magazine checkouts (all languages) for a decrease of 10.87% compared to 
the previous month.  Since January 2023, NDD has had a grand total of 31,276 magazine checkouts. 

 

 

 

Magazine checkouts in languages other than English accounted for a total of 238 checkouts in March. 
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A library-by-library list of total magazine checkouts (all languages) for 2023 can be viewed at the end of 
this document (pg. 18). 

 

USERS 

New Users: 

March saw a grand total of 1,340 new users added to the system which is a decrease of 5.70% compared 
to last month.  Since January 2023, NDD has added a grand total of 4,568 new users. 

 

 

 

A library-by-library list of total new users for 2023 can be viewed at the end of this document (pg. 19). 

 

Unique Users:   

March saw a grand total of 35,259 unique users check out items via NDD which is an increase of 1.90% 
compared to last month. 
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WAIT TIMES 

Wait Times: 

As of April 3, NDD has an average wait time of 22.34 days. 
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SUBSCRIPTION INFORMATION 

�x On March 15, NLS released an NDD/OverDrive Spending Report for the 2022-2023 budget year 
(NLSannounces and digitaldoorway listservs).  Please take a look at this document to determine 
if your library has met its minimum expenditures for the current budget year (minimum 
spending due by May 1).  An update to this document will be released in April. 

�x Directors are encouraged to vote their opinion on the MLD NDD Advisory Committee/Nassau 
Library System recommendation pertaining to Deep Search and Notify Me by Friday, April 14.  
Access to the poll is available on the MLD listserv. 

 

NDD NEWS 

�x An updated version of the Rules and Best Practices for Ordering in Nassau Digital Doorway was 
released.  To view the document, please check out the Nassau Digital Doorway page on the NLS 
website (https://www.nassaulibrary.org/resources/nassau-digital-doorway-information/) or 
click here directly. 

�x OverDrive recently reported that NDD: 
o Was the 4th highest circulating OverDrive collection in New York State in 2022 (behind 

New York Public Library, Brooklyn Public Library, and Suffolk Cooperative Libraries). 
o Was the 24th highest circulating OverDrive collection worldwide in 2022. 
o Was one of 129 OverDrive collections that exceeded 1 million checkouts for the 2022 

year. 
�x �E�����[�•���Œ�������v�š�������Z�]���À���u���v�š�•���Z���À�����������v���(�����š�µ�Œ�������]�v�������v�µ�u�����Œ���}�(���o�}�����o���v���Á�•�‰���‰���Œ�•���}�À���Œ���š�Z�����o���•�š��

couple of months including: 
o The Patch-1/13/23  
o Port Washington News-2/16/23 
o Manhasset Press-2/24/23 

�x In mid-January it was announced that The Economist (new and back issues) would be removed 
from OverDrive Magazines effective February 1, 2023.  Although no longer part of Nassau Digital 
Doorway�[s collection, The Economist is available in other online databases including those made 
available for free to all libraries by the State and the Co-Central Libraries.3 

 

OVERDRIVE NEWS 

�x In Summer 2021, it was announced that the OverDrive app (not the OverDrive website, not the 
NDD website, and not the Libby and/or Sora app) would be sunsetted in early 2023.  

o Phase 1:  On February 23, 2022, the OverDrive app was removed from the Apple App 
Store, Google Play, and the Microsoft Store.  Although no longer available for new 
downloads, current OverDrive app users could continue to use the app but should be 

 
3 The Economist can be found in Business Insights: Essentials, Gale Academic OneFile, Gale Academic OneFile 
Select, Gale General OneFile, Gale in Context:  Opposing Viewpoints, Gale in Context: US History, Gale in Context: 
World History, and Gale OneFile: News. 
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encouraged to switch to the Libby app instead.  Because the Libby app has not yet been 
approved by Amazon, the OverDrive app will remain available in the Amazon App Store 
for Kindle users until such time that the Libby app is made available.   

�ƒ In June 2022, OverDrive announced that Kindle Fire users could now sideload 
Libby onto their devices manually using �K�À���Œ���Œ�]�À���[�•�����W�<���~���v���Œ�}�]�����W�����l���P�����(�]�o���•�X����
Once the APK is installed (instructions here: 
https://www.overdrive.com/apps/libby/kindlefire), the Libby app would appear 
and function like any other app on the Fire tablet.   

�ƒ Other options available to Kindle users: 
�x Kindle users may continue to use the browser form of the Libby app 

(https://libbyapp.com/library/nassau).  
�x �<�]�v���o�����µ�•���Œ�•���u���Ç���µ�•�����š�Z�����^�Z���������v�}�Á���Á�]�š�Z���<�]�v���o���_���}�‰�š�]�}�v���}�v���š�Z�����E���•�•���µ��

Digital Doorway site (https://nassau.overdrive.com/).  
o Phase 2:  On July 25, 2022, OverDrive app users will begin receiving the following 

message while using the app: �^�/�v�������Œ�o�Ç���î�ì�î�ï�U���š�Z�����K�À���Œ���Œ�]�À�������‰�‰���Á�]�o�o�����������]�•���}�v�š�]�v�µ�����X����
�h�‰�P�Œ���������š�}���>�]�����Ç���š�}�����Ç�X�����/�v���>�]�����Ç�U���Ç�}�µ�[�o�o���(�]�v�����š�Z�����•���u�����P�Œ�����š���š�]�š�o���•���(�Œ�}�u���Ç�}�µ�Œ���o�]���Œ���Œ�Ç�U���]�v������
beautiful, modern, easy-to-use app.  Your loans, holds, and wish list items will be 
�Á���]�š�]�v�P���(�}�Œ���Ç�}�µ���]�v���>�]�����Ç�X�_ 

o Phase 3:  On January 9th it was announced that the OverDrive app would be sunsetted at 
the end of April 2023.  After the app is discontinued, users who try to access NDD via 
the OverDrive app will see the following message followed by links to the Apple App 
Store and Google Play �^�š�}�Œ���W���^�d�Z�����K�À���Œ���Œ�]�À�������‰�‰���Z���•���������v�����]�•���}�v�š�]�v�µ�����X�����h�‰�P�Œ���������š�}��
�>�]�����Ç���š�}�����}�v�š�]�v�µ�����µ�•�]�v�P���Ç�}�µ�Œ���o�]���Œ���Œ�Ç�[�•�����]�P�]�š���o�����}�o�o�����š�]�}�v�X�����/�v���>�]�����Ç�U���Ç�}�µ�[�o�o���(�]�v�����š�Z�����•���u����
great titles from your library, in a beautiful, modern, easy-to-use app.  Your loans, holds, 
and wish list items will be waiting for you in Libby.�_4 

o Phase 4:  The OverDrive app will no longer function beginning May 1, 2023. 
OverDrive has put together a website for library staff regarding the sunsetting of the OverDrive 
app (https://resources.overdrive.com/libby/).  On this site you'll find FAQs, listings of upcoming 
staff trainings (nationwide trainings), and social media material promoting the end of the 
OverDrive app.  Remember, the OverDrive app is going away, not the OverDrive and NDD 
website or the Libby or Sora app. 

 

ODDS AND ENDS 

�x Please consider joining the Nassau Digital Doorway listserv (sign up for it at 
https://www.nassaulibrary.org/resources/listserv-registration/) where information and 
announcements pertaining to NDD are posted. 

�x NDD now has its own page on the NLS website (available at 
https://www.nassaulibrary.org/resources/nassau-digital-doorway-information/).  On this site, 
important documents and step by step instructions for common OverDrive Marketplace tasks 
will be posted.   

 
4 Final wording subject to change. 
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�x OverDrive marketing material is available on the NLS Connect Site 
(http://connect.nassaulibrary.org �v���o�]���l���}�v���š�Z�����^�D���Œ�l���š�]�v�P�_���š�������}�v���š�Z�����µpper right).  This 
includes marketing for digital books, magazines, streaming services, and databases.  Additional 
marketing resources can be found at https://resources.overdrive.com/library/marketing-
outreach-social/ and https://resources.overdrive.com/library/marketing-outreach-print-ready/ 
(including World Language marketing kits). 

 

TIPS AND TRICKS 

Ever notice that these Status Reports do not come out on the first of the month?  �d�Z���š�[�•�����������µ�•�����µ�•���Œ��
statistics in OverDrive generally take a few days to stabilize.  For the most accurate numbers, when 
pulling statistics, wait a couple of days after your designated end date.  

 

QUESTIONS AND CONCERNS 

If you have any questions or concerns, please feel free to reach out to Grace Palmisano at 
gpalmisano@nassaulibrary.org or 516.292.8920 x282.  Also feel free to reach out for assistance in 
creating/reactivating accounts, setting up streaming media and subscription-based services as well as 
one-on-one or group tutorials for purchasing OverDrive titles and interpreting reports. 
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Digital Book (all language) Checkouts by Month and Library 

 

Library Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23Oct-23 Nov-23 Dec-23 Total
Baldwin 3,005      2,745      2,833      8,583      
Bayville 1,266      1,152      1,180      3,598      
Bellmore 1,720      1,615      1,585      4,920      
Bethpage 2,518      2,450      2,459      7,427      
Bryant 3,614      3,396      3,615      10,625    
East Meadow 7,108      6,371      6,749      20,228    
East Rockaway 1,840      1,741      1,900      5,481      
East Williston 437          408          420          1,265      
Elmont 3,039      2,625      3,051      8,715      
Farmingdale 4,758      4,219      4,537      13,514    
Floral Park 2,141      1,995      2,089      6,225      
Franklin Square 5,004      4,357      5,476      14,837    
Freeport 1,654      1,514      1,575      4,743      
Garden City 4,315      3,855      4,172      12,342    
Glen Cove 2,085      1,869      2,108      6,062      
Gold Coast 2,481      2,242      2,270      6,993      
Great Neck 9,463      8,045      9,441      26,949    
Hempstead 774          614          653          2,041      
Henry Waldinger 1,690      1,644      1,546      4,880      
Hewlett 3,779      3,332      3,619      10,730    
Hicksville 3,903      3,376      3,786      11,065    
Hillside 2,722      2,300      2,392      7,414      
Island Park 635          603          675          1,913      
Island Trees 1,536      1,411      1,489      4,436      
Lakeview 137          203          208          548          
Levittown 5,179      4,592      5,183      14,954    
Locust Valley 964          937          1,008      2,909      
Long Beach 6,844      6,012      6,572      19,428    
Lynbrook 2,789      2,416      2,757      7,962      
Malverne 1,255      1,140      1,277      3,672      
Manhasset 3,935      3,527      3,616      11,078    
Massapequa 7,491      6,817      7,180      21,488    
Merrick 3,666      3,235      3,429      10,330    
Mineola 1,899      1,709      1,876      5,484      
North Bellmore 4,171      3,666      4,071      11,908    
North Merrick 1,968      1,735      1,865      5,568      
Oceanside 6,103      5,458      6,152      17,713    
Oyster Bay 2,041      1,821      1,997      5,859      
Peninsula 3,497      3,100      3,288      9,885      
Plainedge 2,583      2,244      2,704      7,531      
Plainview 6,139      5,813      5,963      17,915    
Port Washington 7,632      7,093      7,321      22,046    
Rockville Centre 4,604      3,978      4,179      12,761    
Roosevelt 293          280          270          843          
Sea Cliff 1,305      1,193      1,247      3,745      
Seaford 2,422      2,182      2,394      6,998      
Shelter Rock 4,820      4,123      4,969      13,912    
Syosset 8,075      7,286      7,643      23,004    
Uniondale 1,288      1,143      1,087      3,518      
Wantagh 2,992      2,688      2,954      8,634      
West Hempstead 2,050      1,875      2,010      5,935      
Westbury 2,079      1,818      2,073      5,970      
Williston Park 1,246      1,122      1,250      3,618      
Total 170,954 153,085 166,163 -     -       -     -    -      -      -     -      -      490,202 
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Audiobook Checkouts by Subject and Audience 

 

  

Subject
Check-
outs Subject

Check-
outs Subject

Check-
outs Subject

Check-
outs Subject

Check-
outs Subject

Check-
outs

Fiction 31218 Nonfiction 12598 Young Adult Fiction 2814 Young Adult Nonfiction 75 Juvenile Fiction 4063 Juvenile Nonfiction 194
Literature 19915 Biography & Autobiography 5787 Young Adult Literature 1793 Biography & Autobiography 39 Juvenile Literature 3299 Biography & Autobiography 113
Thriller 11320 Self-Improvement 3034 Romance 1110 Sociology 29 Humor (Fiction) 1247 History 64
Suspense 7338 History 2926 Fantasy 825 History 17 Fantasy 931 Geography 36
Romance 7259 Business 1764 Thriller 498 Multi-Cultural 11 Mystery 398 Reference 36
Mystery 5447 Psychology 1486 Suspense 321 Geography 9 Historical Fiction 323 Sports & Recreations 35
Historical Fiction 4771 Performing Arts 1398 Science Fiction 317 Science 7 Mythology 308 Sociology 33
Humor (Fiction) 2848 Family & Relationships 1324 Historical Fiction 303 Human Rights 6 Classic Literature 304 Health & Fitness 21
Fantasy 1873 Politics 1072 Science Fiction & Fantasy 216 Law 6 Comic and Graphic Books 256 Science 15
Science Fiction 861 Sociology 1070 LGBTQIA+ (Fiction) 145 LGBTQIA+ (Nonfiction) 6 Folklore 125 Performing Arts 12
Classic Literature 730 Religion & Spirituality 680 Mystery 141 Self-Improvement 6 Picture Book Fiction 104 Foreign Language Study 10
African American Fiction 717 New Age 589 Horror 135 Technology 6 Suspense 93 Art 9
Horror 549 Health & Fitness 587 Humor (Fiction) 115 Crime 5 Beginning Reader 74 Self-Improvement 9
LGBTQIA+ (Fiction) 534 Humor (Nonfiction) 573 Folklore 113 Health & Fitness 5 Poetry 53 Education 8
Short Stories 287 Science 543 Mythology 56 Politics 5 Science Fiction 41 Music 8
Mythology 208 True Crime 458 Classic Literature 28 Classic Literature 4 African American Fiction 30 Nature 8
Erotic Literature 120 Essays 401 Comic and Graphic Books 21 Family & Relationships 4 Science Fiction & Fantasy 25 Multi-Cultural 6
Western 60 Military 397 Poetry 21 Foreign Language Study 4 Short Stories 25 Family & Relationships 4
Drama 59 Medical 389 Juvenile Fiction 16 Sports & Recreations 4 Young Adult Fiction 11 Transportation 4
Christian Fiction 30 Self Help 324 Juvenile Literature 16 Analysis 3 LGBTQIA+ (Fiction) 9 Cooking & Food 3
Young Adult Literature 26 Sports & Recreations 300 Short Stories 14 Humor (Nonfiction) 3 Thriller 9 Foreign Language Study - Italian 3
Poetry 25 Christian Nonfiction 297 Fiction 8 Literary Criticism 3 Non-English Fiction 7 LGBTQIA+ (Nonfiction) 3
Young Adult Fiction 24 Philosophy 286 African American Fiction 5 Study Aids & Workbooks 3 Young Adult Literature 7 Religion & Spirituality 3
Science Fiction & Fantasy 23 Economics 284 Literature 5 Business 2 Fiction 5 Travel 3
Literary Anthologies 8 African American Nonfiction 241 Travel Literature 4 Finance 2 Biography & Autobiography 3 Foreign Language Study - French 2
History 5 Cooking & Food 222 Literary Anthologies 3 Juvenile Nonfiction 2 History 3 Foreign Language Study - Spanish 2
Christian Nonfiction 4 Music 216 Reference 2 Literature 3 Gardening 2
Juvenile Literature 4 Finance 198 Art 1 Travel Literature 3 Humor (Nonfiction) 2
Self-Improvement 4 Literary Criticism 198 Computer Technology 1 Western 3 Law 2
Comic and Graphic Books 3 Foreign Language Study 174 Cooking & Food 1 Young Adult Nonfiction 3 Politics 2
Juvenile Fiction 3 Women's Studies 162 Military 1 African American Nonfiction 2 African American Nonfiction 1
Literary Criticism 3 Travel 159 Music 1 Horror 2 Language Arts 1
Urban Fiction 2 Language Arts 139 Nonfiction 1 Juvenile Nonfiction 1 Media Studies 1
Biography & Autobiography 1 Nature 111 Performing Arts 1 Non-English Nonfiction 1
Multi-Cultural 1 Home Design & Décor 105 Romance 1 Study Aids & Workbooks 1
Nonfiction 1 Law 101

Education 89
Judaica 79
Multi-Cultural 71
Technology 71
Art 50
Careers 49
LGBTQIA+ (Nonfiction) 48
Physics 47
Computer Technology 44
Reference 42
Crafts 34
Foreign Language Study - Spanish 34
Psychiatry & Psychology 30
Architecture 29
Psychiatry 29
Writing 27
Engineering 17
Pets 17
Entertainment 16
Foreign Language Study - Italian 15
Management 15
Media Studies 15
Study Aids & Workbooks 15
Chemistry 12
Foreign Language Study - French 9
Antiques 8
Biology 8
Fiction 8
Marketing & Sales 8
Grammar & Language Usage 7
Transportation 7
Mathematics 6
Suspense 6
Thriller 6
Photography 5
Foreign Language Study - Japanese 3
Gardening 3
Historical Fiction 3
Sales & Marketing 3
Children 2
Ethics 2
Foreign Language Study - German 2
Games 2
Literary Anthologies 2
Foreign Language 1
Foreign Language Study - English 1
Foreign Language Study - Korean 1
Gender Studies 1
Geography 1
Professional 1

J NonfictionAdult Fiction Adult Nonfiction YA Fiction YA Nonfiction J Fiction
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Ebook Checkouts by Subject and Audience 

 

  

  

Subject
Check-
outs Subject

Check-
outs Subject

Check-
outs Subject

Check-
outs Subject

Check-
outs Subject

Check-
outs

Fiction 70126 Nonfiction 15469 Young Adult Fiction 7524 Young Adult Nonfiction 336 Juvenile Fiction 18879 Juvenile Nonfiction 2488
Literature 40156 Biography & Autobiography 6049 Young Adult Literature 3604 Biography & Autobiography 145 Juvenile Literature 11881 Biography & Autobiography 932
Romance 23426 History 3378 Fantasy 2803 Sociology 116 Comic and Graphic Books 9067 History 699
Thriller 23245 Self-Improvement 2545 Romance 2800 History 77 Humor (Fiction) 7488 Nature 410
Suspense 17852 Business 1876 Comic and Graphic Books 1739 Health & Fitness 26 Fantasy 2371 Sociology 397
Mystery 12432 Health & Fitness 1487 Thriller 665 Family & Relationships 21 Picture Book Fiction 1145 Science 342
Historical Fiction 10934 Sociology 1333 LGBTQIA+ (Fiction) 625 Reference 21 Mystery 1086 Reference 308
Humor (Fiction) 6291 Psychology 1178 Suspense 588 Study Aids & Workbooks 19 Mythology 863 Language Arts 260
Fantasy 4334 Politics 1155 Historical Fiction 505 Geography 18 Historical Fiction 772 Sports & Recreations 248
African American Fiction 1533 Cooking & Food 1121 Mystery 494 Science 18 Folklore 512 Geography 247
Science Fiction 1532 Family & Relationships 1007 Science Fiction 417 Computer Technology 16 Science Fiction 376 Humor (Nonfiction) 145
Classic Literature 1364 Performing Arts 909 Science Fiction & Fantasy 404 Multi-Cultural 15 Classic Literature 366 Games 129
LGBTQIA+ (Fiction) 1139 Religion & Spirituality 782 Humor (Fiction) 400 Sports & Recreations 14 Beginning Reader 349 Computer Technology 110
Short Stories 947 New Age 683 Mythology 269 Games 13 Suspense 185 Performing Arts 103
Horror 707 Science 546 Horror 262 LGBTQIA+ (Nonfiction) 13 Poetry 150 Art 90
Erotic Literature 468 True Crime 538 Folklore 260 Politics 13 Science Fiction & Fantasy 88 Health & Fitness 86
Western 467 Humor (Nonfiction) 501 Fiction 179 Education 12 African American Fiction 76 Politics 82
Mythology 323 Travel 484 Classic Literature 97 Nature 11 Short Stories 72 Crafts 79
Christian Fiction 262 Essays 483 Short Stories 58 Self-Improvement 11 Horror 44 Multi-Cultural 77
Comic and Graphic Books 258 Medical 456 Juvenile Literature 37 Art 10 Young Adult Fiction 36 Technology 64
Young Adult Fiction 196 Military 434 Poetry 34 Psychology 10 Young Adult Literature 31 Transportation 64
Young Adult Literature 192 Crafts 429 Teen 26 Technology 10 LGBTQIA+ (Fiction) 23 Music 62
Drama 96 Sports & Recreations 401 Travel Literature 19 Performing Arts 9 Travel Literature 23 Beginning Reader 61
Poetry 89 Finance 354 Literature 17 Religion & Spirituality 7 Thriller 14 Study Aids & Workbooks 58
Free Classics 67 Economics 337 Literary Anthologies 12 Business 6 Romance 13 Picture Book Nonfiction 44
Relationship Novel 60 Self Help 308 African American Fiction 11 Human Rights 6 Non-English Fiction 8 Religion & Spirituality 42
Nonfiction 37 Entertainment 303 Western 11 Literary Criticism 6 Literature 7 Cooking & Food 41
Literary Anthologies 36 Philosophy 298 Juvenile Fiction 10 Home Design & Décor 5 Fiction 6 Pets 41
Biography & Autobiography 35 Literary Criticism 279 Non-English Fiction 2 Humor (Nonfiction) 5 Christian Fiction 5 Family & Relationships 26
Travel 33 Christian Nonfiction 278 Free Classics 1 Cooking & Food 4 Inspirational 5 Business 24
Cooking & Food 32 Art 256 Juvenile Nonfiction 4 Picture Book Nonfiction 5 LGBTQIA+ (Nonfiction) 23
Passion 30 Home Design & Décor 241 Law 4 Western 5 Law 22
Science Fiction & Fantasy 19 Reference 214 Music 4 Juvenile Nonfiction 3 Home Design & Décor 20
Paranormal Romance 18 Women's Studies 198 Careers 3 Free Classics 2 Architecture 18
Classic Romance 13 Music 197 Chemistry 3 Reference 2 Travel 16
Non-English Fiction 5 African American Nonfiction 182 Comic and Graphic Books 3 Religion & Spirituality 2 Juvenile Literature 13
Folklore 4 Law 176 Crafts 3 Language Arts 1 Mathematics 13
Home and Family 4 Nature 160 Mathematics 3 Sociology 1 Careers 12
Philosophy 4 Language Arts 140 New Age 3 Sports & Recreations 1 Education 11
Politics 4 Study Aids & Workbooks 135 Crime 2 Comic and Graphic Books 9
Chick Lit 3 Technology 130 Entertainment 2 Juvenile Fiction 9
Heart & Home 3 Computer Technology 123 Finance 2 Foreign Language Study 8
Humor (Nonfiction) 3 Judaica 119 Language Arts 2 Children 7
Art 2 Education 111 Transportation 2 Picture Book Fiction 7
History 2 Gardening 85 Christian Nonfiction 1 Gardening 4
Photography 2 Free Classics 84 Judaica 1 Photography 4
Reference 2 Careers 83 Media Studies 1 Entertainment 3
Women's Studies 2 Pets 81 Nonfiction 1 Folklore 3
Christian Nonfiction 1 Multi-Cultural 71 Outdoor Recreation 1 Humor (Fiction) 3
Essays 1 LGBTQIA+ (Nonfiction) 59 Philosophy 1 African American Nonfiction 1
Inspirational Romance 1 Mathematics 55 Travel 1 Chemistry 1
Juvenile Fiction 1 Management 49 Essays 1
Juvenile Literature 1 Architecture 42 Human Rights 1
Performing Arts 1 Writing 41 Media Studies 1
Religion & Spirituality 1 Games 33 Medical 1
Self-Improvement 1 Physics 30 Military 1
Urban Fiction 1 Photography 29 Nonfiction 1

Ethics 26 Physics 1
Transportation 24
Foreign Language Study 23
Psychiatry 23
Engineering 15
Fiction 14
Gender Studies 11
Antiques 10
Literature 10
Media Studies 10
Chemistry 9
Marketing & Sales 9
Sales & Marketing 8
Crime 5
Grammar & Language Usage 5
Psychiatry & Psychology 5
Children 4
Geography 4
Human Rights 4
Comic and Graphic Books 3
Cooking, Food and Wine 2
Professional 2
Analysis 1
Current Events 1
Literary Anthologies 1
Non-English Nonfiction 1

J NonfictionAdult Fiction Adult Nonfiction YA Fiction YA Nonfiction J Fiction
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World Language Digital Book Checkouts by Month and Library  

 

Library Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23Oct-23 Nov-23 Dec-23 Total
Baldwin 25 19 26 70       
Bayville 4 7 5 16       
Bellmore 7 11 11 29       
Bethpage 18 7 10 35       
Bryant 19 15 20 54       
East Meadow 33 29 37 99       
East Rockaway 9 9 13 31       
East Williston 3 2 1 6          
Elmont 38 25 28 91       
Farmingdale 28 17 24 69       
Floral Park 14 17 20 51       
Franklin Square 63 57 85 205     
Freeport 17 12 29 58       
Garden City 25 27 31 83       
Glen Cove 13 22 28 63       
Gold Coast 7 14 10 31       
Great Neck 63 70 82 215     
Hempstead 8 7 5 20       
Henry Waldinger 19 8 14 41       
Hewlett 17 23 21 61       
Hicksville 49 48 46 143     
Hillside 16 19 12 47       
Island Park 14 7 9 30       
Island Trees 5 6 7 18       
Lakeview 1 0 1 2          
Levittown 20 28 43 91       
Locust Valley 6 7 3 16       
Long Beach 31 30 33 94       
Lynbrook 12 16 45 73       
Malverne 3 1 5 9          
Manhasset 16 7 14 37       
Massapequa 22 24 43 89       
Merrick 18 20 22 60       
Mineola 4 18 11 33       
North Bellmore 22 24 27 73       
North Merrick 19 11 18 48       
Oceanside 35 15 31 81       
Oyster Bay 12 26 16 54       
Peninsula 36 22 14 72       
Plainedge 11 8 20 39       
Plainview 38 23 16 77       
Port Washington 34 35 39 108     
Rockville Centre 19 28 27 74       
Roosevelt 2 1 7 10       
Sea Cliff 3 5 6 14       
Seaford 9 3 7 19       
Shelter Rock 48 43 77 168     
Syosset 62 66 63 191     
Uniondale 28 29 10 67       
Wantagh 6 6 7 19       
West Hempstead 6 10 10 26       
Westbury 14 12 25 51       
Williston Park 10 5 7 22       
Total 1,061 1,001 1,221  -     -       -     -    -      -      -     -      -      3,283 
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Magazine Checkouts (all languages) by Month and Library 

 

Library Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23Oct-23 Nov-23 Dec-23 Total
Baldwin 186       156 147 489       
Bayville 101       96 101 298       
Bellmore 66          70 67 203       
Bethpage 121       115 106 342       
Bryant 303       265 308 876       
East Meadow 288       267 257 812       
East Rockaway 109       117 161 387       
East Williston 26          32 41 99          
Elmont 290       238 244 772       
Farmingdale 215       253 212 680       
Floral Park 129       117 135 381       
Franklin Square 300       279 302 881       
Freeport 167       142 89 398       
Garden City 498       353 488 1,339    
Glen Cove 206       215 248 669       
Gold Coast 145       91 132 368       
Great Neck 416       438 421 1,275    
Hempstead 21          18 16 55          
Henry Waldinger 106       108 109 323       
Hewlett 313       248 295 856       
Hicksville 197       173 247 617       
Hillside 224       187 173 584       
Island Park 18          14 11 43          
Island Trees 91          68 70 229       
Lakeview 9            28 38 75          
Levittown 393       297 336 1,026    
Locust Valley 81          114 114 309       
Long Beach 339       306 241 886       
Lynbrook 182       127 160 469       
Malverne 85          72 52 209       
Manhasset 228       209 314 751       
Massapequa 516       414 478 1,408    
Merrick 119       144 124 387       
Mineola 221       169 205 595       
North Bellmore 291       234 282 807       
North Merrick 136       104 80 320       
Oceanside 196       231 195 622       
Oyster Bay 108       133 155 396       
Peninsula 99          85 65 249       
Plainedge 106       121 97 324       
Plainview 390       427 460 1,277    
Port Washington 479       423 446 1,348    
Rockville Centre 226       179 186 591       
Roosevelt 3            2 5 10          
Sea Cliff 47          53 78 178       
Seaford 194       188 160 542       
Shelter Rock 335       300 316 951       
Syosset 1,086    818 791 2,695    
Uniondale 67          74 81 222       
Wantagh 160       141 137 438       
West Hempstead 96          76 75 247       
Westbury 246       235 191 672       
Williston Park 84          92 120 296       
Total 11,058 9,856 10,362 -     -       -     -    -      -      -     -      -      31,276 
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Library Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23Oct-23 Nov-23 Dec-23 Total
Baldwin 30 25 23 78       
Bayville 10 10 8 28       
Bellmore 17 22 14 53       
Bethpage 34 26 16 76       
Bryant 35 28 19 82       
East Meadow 87 49 52 188     
East Rockaway 19 14 10 43       
East Williston 4 4 4 12       
Elmont 53 25 33 111     
Farmingdale 71 47 41 159     
Floral Park 28 34 13 75       
Franklin Square 39 33 25 97       
Freeport 27 25 23 75       
Garden City 52 33 30 115     
Glen Cove 29 23 24 76       
Gold Coast 19 16 12 47       
Great Neck 94 76 97 267     
Hempstead 18 16 9 43       
Henry Waldinger 23 13 29 65       
Hewlett 35 20 26 81       
Hicksville 38 41 26 105     
Hillside 25 16 12 53       
Island Park 8 5 13 26       
Island Trees 24 6 12 42       
Lakeview 2 1 1 4          
Levittown 61 56 61 178     
Locust Valley 10 7 7 24       
Long Beach 61 50 41 152     
Lynbrook 30 28 32 90       
Malverne 13 7 6 26       
Manhasset 35 30 21 86       
Massapequa 64 54 52 170     
Merrick 35 25 20 80       
Mineola 38 16 19 73       
North Bellmore 45 46 35 126     
North Merrick 19 20 12 51       
Oceanside 59 71 43 173     
Oyster Bay 31 16 15 62       
Peninsula 22 23 34 79       
Plainedge 33 25 26 84       
Plainview 65 59 44 168     
Port Washington 64 56 51 171     
Rockville Centre 41 37 43 121     
Roosevelt 7 6 4 17       
Sea Cliff 10 5 9 24       
Seaford 17 20 23 60       
Shelter Rock 44 28 37 109     
Syosset 60 50 47 157     
Uniondale 24 16 17 57       
Wantagh 33 25 14 72       
West Hempstead 22 15 22 59       
Westbury 28 17 20 65       
Williston Park 15 5 12 32       
Total 1,807 1,421 1,339  -     -       -     -    -      -      -     -      -      4,567 











































Service Name Database Units
Last Months 

Stats
AllData AllData Visits 0

AtoZ A to Z Database Searches 4

BrainFuse JobNow Database Usage 4

Britannica Brittanica Sessions 0

Consumer Reports Consumer Reports Sessions 9

Ebsco Ebsco Collection Sessions 0

Freegal Freegal Downloads 122

Gale Gale Searches Visits 17

Hoopla Hoopla Collection Count 68

Overdrive Overdrive Downloads Downloads 2800

Proquest Ancestry Searches 0

Tumblebooks Tumblebooks Circ Count 1

Tutor Tutor Sessions 8

Xello Career Cruising Logins 2

Database Statistics



Last Month's Program Data
Data Combines In-person, Zoom, Facebook, Youtube, Email participation
Key to terms: Impressions: is when sliding down your own Facebook and see Plainedge Library

Engagement: is when you respond, like or share a post
Participants: is usually the count of people attending an event
View: is when you click on the post
Reach: is the total amount of people who see your content
(Important If you check stats for a 2 month old post it will have more reaches than when first checked)

Department Month Engagemen
t

Participant
s

# of Views
(within 24 hrs

 of post)

Reach

Adult Mar 19 127 0 0
Kids Mar 28 408 91 163
YA Mar 0 40 0 0

Last Month's Reference Questions
In Person 
Reference

Telephone Directional Technology

Adult 460 168 204 208
Kids 964 180 40 204

Last Month's Online Questions
Chats / 

Patron's 
Served

Tidio 29

Last Month's Staff Services
Patron's 
Served

Notary 48

April 2023
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�E�G�V�S�W�W���X�L�I���G�S�Y�R�X�V�]�����[�M�X�L���8�I�\�E�W���P�I�E�H�M�R�K���X�L�I���R�E�X�M�S�R�����1�Y�G�L���S�J���X�L�I���L�E�V�E�W�W�Q�I�R�X

�L�E�T�T�I�R�W���S�R���W�S�G�M�E�P���Q�I�H�M�E���S�V���M�R���T�V�M�Z�E�X�I���*�E�G�I�F�S�S�O���K�V�S�Y�T�W�����0�M�F�V�E�V�M�E�R�W���E�V�I

�L�I�W�M�X�E�R�X���X�S���W�T�I�E�O���Y�T���T�Y�F�P�M�G�P�]���E�R�H���H�M�W�G�Y�W�W���X�L�I���G�L�E�P�P�I�R�K�I�W���S�J���[�L�E�X���W

�L�E�T�T�I�R�M�R�K���E�V�S�Y�R�H���X�L�I�Q�����'�E�P�^�E�H�E���V�I�G�E�P�P�W���E�R���M�R�G�M�H�I�R�X���[�L�I�R���E���T�E�V�I�R�X��

�Y�R�W�E�X�M�W�J�M�I�H���[�M�X�L���L�S�[���E���P�M�F�V�E�V�M�E�R���L�E�R�H�P�I�H���E�R���M�W�W�Y�I�����I�W�G�E�P�E�X�I�H���[�M�X�L���E���X�L�V�I�E�X

�X�S���G�S�R�X�E�G�X���8�I�\�E�W���+�S�Z�����%�F�F�S�X�X��

���-�X���W���R�S�X���N�Y�W�X���E�H�Y�P�X�W�É�O�M�H�W���E�V�I���W�T�I�E�O�M�R�K���Y�T���E�F�S�Y�X���L�S�[���F�S�S�O�W���?�S�R���X�L�I

�F�E�R�R�I�H���P�M�W�X�W�A���L�I�P�T�I�H���X�L�I�Q�������W�E�]�W���'�E�P�^�E�H�E�����8�L�I���T�E�M�V���F�I�P�M�I�Z�I���Q�S�W�X���T�I�S�T�P�I

�Z�E�P�Y�I���P�M�F�V�E�V�M�I�W���E�R�H���H�M�W�E�K�V�I�I���[�M�X�L���F�S�S�O���F�E�R�R�M�R�K�������;�I���V�I���E�X���E�R

�Y�R�T�V�I�G�I�H�I�R�X�I�H���Q�S�Q�I�R�X�����;�I���L�E�H���R�S���M�H�I�E���G�I�R�W�S�V�W�L�M�T���[�S�Y�P�H���K�I�X���X�L�M�W���F�E�H�É�-

�L�S�T�I���[�I���M�R�W�T�M�V�I���S�X�L�I�V�W���X�S���K�I�X���M�R�Z�S�P�Z�I�H�������W�E�]�W���*�S�S�X�I��
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�T�H�R�E
�Y�E�A�R�S
�L�A�T�E�R

�H�o�w� �t�h�e� �p�a�n�d�e�m�i�c
�h�a�s� �r�e�s�h�a�p�e�d� �l�i�b�r�a�r�i�e�s�k�l�a�i�k�:�*�:�,�I

�I�I�-�i

�f� �;�n� �O� �(� �r

�:�a� �I�F� �h�f�  " "�  "�r� �)

�h�i�s� �M�a�r�c�h� �m�a�r�k�s� �t�h�r�e�e� �y�e�a�r�s� �s�i�n�c�e
�C�O�V�I�D�-�1�9� �b�r�o�u�g�h�t� �t�h�e� �c�o�u�n�t�r�y� �t�o� �a
�s�t�a�n�d�s�t�i�l�l�.� �W�h�i�l�e� �t�h�e� �p�a�n�d�e�m�i�c� �i�s� �s�t�i�l�l

�o�n�g�o�i�n�g ��t�e�n�s� �o�f� �t�h�o�u�s�a�n�d�s� �o�f� �c�a�s�e�s� �c�o�n�t�i�n�u�e
�t�o� �b�e� �r�e�c�o�r�d�e�d� �d�a�i�l�y� �i�n� �t�h�e� �U�S ��t�h�e� �e�f�f�e�c�t�s� �i�t� �h�a�s
�h�a�d� �o�n� �o�u�r� �e�v�e�r�y�d�a�y� �l�i�v�e�s�,� �a�n�d� �o�u�r� �l�i�b�r�a�r�i�e�s�,� �h�a�v�e
�a�b�a�t�e�d� �a�n�d� �b�e�c�o�m�e� �s�o�m�e�w�h�a�t� �n�o�r�m�a�l�i�z�e�d�.

�I�n� �t�h�o�s�e� �e�a�r�l�y� �d�a�y�s�,� �l�i�b�r�a�r�i�e�s� �g�r�a�p�p�l�e�d� �w�i�t�h
�t�h�e� �s�a�m�e� �i�s�s�u�e�s� �a�s� �e�v�e�r�y�o�n�e� �e�l�s�e�:� �c�l�o�s�e�d� �b�u�i�l�d�-
�i�n�g�s�,� �p�l�a�n�s� �p�u�t� �o�n� �h�o�l�d�,� �a�n�d� �d�i�m�i�n�i�s�h�e�d� �a�c�c�e�s�s�.
�W�i�t�h� �t�h�i�s� �s�p�e�c�i�a�l� �r�e�p�o�r�t�,� �w�e� �t�a�k�e� �a� �l�o�o�k� �a�t� �s�o�m�e
�l�i�b�r�a�r�i�e�s �� �b�e�h�i�n�d�-�t�h�e�-�s�c�e�n�e�s� �d�e�c�i�s�i�o�n�s� �t�o� �k�e�e�p� �t�h�e�i�r
�c�o�m�m�u�n�i�t�i�e�s� �c�o�n�n�e�c�t�e�d� �a�n�d� �m�i�s�s�i�o�n�s� �f�u�l�f�i�l�l�e�d�.

�O�n� �t�h�e� �f�o�l�l�o�w�i�n�g� �p�a�g�e�s�,� �y�o�u ��l�l� �f�i�n�d
�s�t�o�r�i�e�s� �a�b�o�u�t�:

 "� �e�a�r�l�y�-�p�a�n�d�e�m�i�c� �a�d�a�p�t�a�t�i�o�n�s� �a�n�d� �i�n�n�o�v�a�t�i�o�n�s
�t�h�a�t� �h�a�v�e� �s�t�u�c�k� �a�r�o�u�n�d ��a�n�d� �t�h�o�s�e� �t�h�a�t� �f�e�l�l� �b�y
�t�h�e� �w�a�y�s�i�d�e ��a�s� �l�i�b�r�a�r�y� �w�o�r�k�e�r�s� �l�e�a�r�n�e�d� �m�o�r�e
�a�b�o�u�t� �t�h�e� �v�i�r�u�s� �a�n�d� �t�h�e�i�r� �p�a�t�r�o�n�s �� �n�e�e�d�s� �(�p�.� �2�2�)

 "� �l�i�b�r�a�r�i�e�s� �t�h�a�t� �w�e�r�e� �f�o�r�c�e�d� �t�o� �c�h�a�n�g�e� �t�h�e�i�r
�a�p�p�r�o�a�c�h�e�s� �t�o� �f�u�n�d�r�a�i�s�i�n�g� �a�n�d� �a�d�v�o�c�a�c�y�,� �f�r�o�m
�v�i�r�t�u�a�l� �g�a�l�a�s� �t�o� �c�a�m�p�a�i�g�n� �p�i�v�o�t�s�,� �i�n� �o�r�d�e�r� �t�o

�a�c�h�i�e�v�e� �t�h�e�i�r� �v�i�s�i�o�n� �(�p�.� �2�6�)
 "� �u�n�i�q�u�e� �o�b�s�t�a�c�l�e�s� �f�a�c�e�d� �b�y� �c�o�m�m�u�n�i�t�i�e�s

�s�i�m�u�l�t�a�n�e�o�u�s�l�y� �c�o�p�i�n�g� �w�i�t�h� �C�O�V�I�D�-�1�9� �a�n�d
�t�h�e� �e�f�f�e�c�t�s� �o�f� �n�a�t�u�r�a�l� �d�i�s�a�s�t�e�r�s�,� �a�n�d� �h�o�w� �t�h�e�i�r
�l�i�b�r�a�r�i�e�s� �s�e�c�u�r�e�d� �a�n�d� �s�p�e�n�t� �m�u�c�h�-�n�e�e�d�e�d� �r�e�l�i�e�f
�f�u�n�d�i�n�g� �(�p�.� �3�0�)
�T�h�i�s� �r�e�p�o�r�t� �o�f�f�e�r�s� �a� �b�r�i�e�f� �l�o�o�k� �a�t� �t�h�e� �c�h�o�i�c�e�s

�a�n�d� �c�h�a�l�l�e�n�g�e�s� �t�h�e� �p�r�o�f�e�s�s�i�o�n� �f�a�c�e�d�,� �a�s� �w�e�l�l� �a�s
�t�h�e� �r�e�s�i�l�i�e�n�c�e� �a�n�d� �d�e�d�i�c�a�t�i�o�n� �o�f� �i�t�s� �w�o�r�k�e�r�s�.

�F�o�r� �a� �d�e�e�p�e�r� �u�n�d�e�r�s�t�a�n�d�i�n�g� �o�f� �h�o�w� �l�i�b�r�a�r�i�e�s� �w�e�r�e
�a�f�f�e�c�t�e�d� �b�y� �C�O�V�I�D�-�1�9�,� �r�e�a�d� �o�u�r� �a�r�c�h�i�v�e�d� �a�n�d
�o�n�g�o�i�n�g� �c�o�v�e�r�a�g�e� �a�t� �b�i�t�.�l�y�/�A�L�-�C�O�V�I�D�-�1�9�.� �n�B
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�L� �f� �,� �I

�F�R�O�M� �M�A�K�E�S�H�I�F�T
�T�O� �M�A�I�N�S�T�A�Y
�W�h�a�t� �p�a�n�d�e�m�i�c� �a�d�a�p�t�a�t�i�o�n�s� �t�a�u�g�h�t
�l�i�b�r�a�r�i�e�s� �a�b�o�u�t� �c�o�m�m�u�n�i�t�y� �n�e�e�d�s

�B�Y� �T�e�r�r�a� �D�a�n�k�o�w�s�k�i

�h�e�n� �C�O�V�I�D�-�1�9� �s�h�u�t�t�e�r�e�d� �b�u�s�i�n�e�s�s�e�s�,� �s�c�h�o�o�l�s�,� �a�n�d� �p�u�b�l�i�c

�s�p�a�c�e�s� �i�n� �M�a�r�c�h� �2�0�2�0�,� �w�e� �k�n�e�w� �l�i�t�t�l�e� �a�b�o�u�t� �t�h�e� �v�i�r�u�s� �a�n�d

�h�o�w� �l�o�n�g� �i�t� �w�o�u�l�d� �l�a�s�t�.� �B�u�t� �e�v�e�n� �i�n� �t�h�e� �a�b�s�e�n�c�e� �o�f� �a�n�s�w�e�r�s�,
�l�i�b�r�a�r�y� �w�o�r�k�e�r�s� �d�i�d� �w�h�a�t� �t�h�e�y� �d�o� �b�e�s�t�:� �s�h�a�r�e�d� �i�n�f�o�r�m�a�t�i�o�n�,� �p�i�v�o�t�e�d

�p�r�o�g�r�a�m�s� �a�n�d� �s�e�r�v�i�c�e�s�,� �a�n�d� �t�r�i�e�d� �t�o� �p�l�u�g� �n�o�t�i�c�e�a�b�l�e� �e�q�u�i�t�y� �g�a�p�s�.

�T�h�r�e�e� �y�e�a�r�s� �o�n�,� �w�h�i�c�h� �e�a�r�l�y�-�p�a�n�d�e�m�i�c� �a�d�a�p�t�a�t�i�o�n�s� �h�a�v�e� �s�t�u�c�k
�a�r�o�u�n�d�?� �W�h�i�c�h� �t�r�e�n�d�s� �w�e�n�t� �b�y� �t�h�e� �w�a�y�s�i�d�e�?� �A�m�e�r�i�c�a�n

�L�i�b�r�a�r�i�e�s� �a�s�k�e�d� �p�u�b�l�i�c�,� �a�c�a�d�e�m�i�c�,� �s�c�h�o�o�l�,� �a�n�d� �s�p�e�c�i�a�l

�l�i�b�r�a�r�i�a�n�s� �t�o� �r�e�f�l�e�c�t� �o�n� �h�o�w� �C�O�V�I�D�-�1�9� �c�h�a�n�g�e�d

�t�h�e�i�r� �w�o�r�k� �i�n� �t�h�e� �s�h�o�r�t� �a�n�d� �l�o�n�g� �t�e�r�m�,� �a�n�d� �w�h�a�t

�t�h�e�s�e� �i�n�n�o�v�a�t�i�o�n�s� �t�a�u�g�h�t� �t�h�e�m� �a�b�o�u�t� �t�h�e�i�r� �w�o�r�k�-

�p�l�a�c�e�s� �a�n�d� �u�s�e�r�s�.

�C�U�R�B�S�I�D�E� �S�E�R�V�I�C�E
�I�S� �H�E�R�E� �T�O� �S�T�A�Y

�P�e�r�h�a�p�s� �n�o� �i�n�s�t�i�t�u�t�i�o�n� �h�a�s� �b�e�e�n
�a�s�s�o�c�i�a�t�e�d� �w�i�t�h� �c�u�r�b�s�i�d�e� �p�i�c�k�u�p
�m�o�r�e� �t�h�a�n� �H�a�r�r�i�s� �C�o�u�n�t�y� �(�T�e�x�.�)
�P�u�b�l�i�c� �L�i�b�r�a�r�y� �(�H�C�P�L�)� �,� �t�h�e� �s�y�s�t�e�m
�t�h�a�t� �g�a�v�e� �u�s� �C�u�r�b�s�i�d�e� �L�a�r�r�y�,� �a
�u�s�e�d� �c�a�r� �s�a�l�e�s�m�a�n ��t�y�p�e� �c�h�a�r�a�c�t�e�r
�(�p�l�a�y�e�d� �b�y� �H�C�P�L� �P�r�o�g�r�a�m� �P�r�o�-
�d�u�c�t�i�o�n� �S�p�e�c�i�a�l�i�s�t� �J�o�h�n� �S�c�h�a�f�f�e�r�)
�w�h�o� �w�e�n�t� �v�i�r�a�l� �f�o�r� �a�d�v�e�r�t�i�s�i�n�g
�t�h�i�s� �n�o�v�e�l� �i�n�n�o�v�a�t�i�o�n� �(�b�i�t�.�l�y�/
�A�L�-�C�u�r�b�s�i�d�e�L�a�r�r�y�)� �.

 ��T�h�e� �a�t�t�e�n�t�i�o�n� �w�a�s� �w�o�n�d�e�r�-

�f�u�l�,� �a�n�d� �w�e� �d�e�f�i�n�i�t�e�l�y� �a�p�p�r�e�c�i�a�t�e
�t�h�a�t�, �� �s�a�y�s� �N�a�n�c�y� �H�u�,� �d�e�s�i�g�n� �a�n�d
�c�o�m�m�u�n�i�c�a�t�i�o�n�s� �m�a�n�a�g�e�r� �a�t� �H�C�P�L�.
�S�h�e� �n�o�t�e�s� �t�h�a�t� �w�i�t�h� �C�u�r�b�s�i�d�e� �L�a�r�r�y
�g�o�i�n�g� �v�i�r�a�l�,� �t�h�e� �l�i�b�r�a�r�y� �w�a�s� �a�b�l�e� �t�o
�s�h�o�w� �i�t�s� �p�l�a�y�f�u�l�n�e�s�s� �w�h�i�l�e� �s�h�e�d�d�i�n�g
�l�i�g�h�t� �o�n� �t�h�e� �w�o�r�k� �a�l�l� �l�i�b�r�a�r�i�e�s� �w�e�r�e
�d�o�i�n�g� �t�o� �m�a�i�n�t�a�i�n� �s�e�r�v�i�c�e�s� �.

�L�a�r�r�y ��s� �d�a�y�s� �i�n� �t�h�e� �l�i�m�e�l�i�g�h�t� �m�a�y
�b�e� �o�v�e�r�,� �b�u�t� �c�u�r�b�s�i�d�e� �p�i�c�k�u�p� �o�f
�b�o�o�k�s�,� �m�e�d�i�a�,� �c�r�a�f�t�s� �k�i�t�s�,� �a�n�d� �e�v�e�n
�m�o�b�i�l�e� �p�r�i�n�t� �j�o�b�s� �c�o�n�t�i�n�u�e�s� �a�c�r�o�s�s
�t�h�e� �c�o�u�n�t�r�y�.� �I�t ��s� �s�t�i�l�l� �o�f�f�e�r�e�d� �b�y
�r�e�q�u�e�s�t� �a�t� �e�a�c�h� �o�f� �H�C�P�L ��s� �2�6� �l�i�b�r�a�r�y
�l�o�c�a�t�i�o�n�s�;� �t�h�o�u�g�h� �d�e�m�a�n�d� �h�a�s
�d�e�c�l�i�n�e�d� �s�i�n�c�e� �2�0�2�0�,� �H�u� �s�a�y�s
�t�h�e�r�e ��s� �s�t�i�l�l� �a�n� �a�u�d�i�e�n�c�e�.

 ��N�o�w� �i�t ��s� �m�o�r�e� �a�b�o�u�t� �a�c�c�e�s�s�i�b�i�l�-

�i�t�y� �a�n�d� �j�u�s�t� �c�o�n�v�e�n�i�e�n�c�e�, �� �H�u� �s�a�y�s�.
 ��I� �w�o�u�l�d� �s�a�y� �i�t ��s� �n�o�t� �a�s� �m�u�c�h� �f�e�a�r
�o�f� �t�h�e� �v�i�r�u�s�. �

�P�a�l�a�t�i�n�e� �(�1�1�1�.�)� �L�i�b�r�a�r�y� �D�i�s�t�r�i�c�t
�(�P�L�D�)� �h�a�s� �s�e�e�n� �a� �s�i�m�i�l�a�r� �t�r�e�n�d�:
�C�u�r�b�s�i�d�e� �r�e�q�u�e�s�t�s� �d�r�o�p�p�e�d� �f�r�o�m
�9�,�6�0�0� �i�n� �2�0�2�0� �a�n�d� �7�,�4�0�0� �i�n� �2�0�2�1
�t�o� �6�2�3� �i�n� �2�0�2�2�.� �E�v�e�n� �s�o�,� �P�L�D
�M�e�m�b�e�r� �S�e�r�v�i�c�e�s� �M�a�n�a�g�e�r� �R�o�s�a�l�i�e
�S�c�a�r�p�e�l�l�i� �s�a�y�s� �t�h�a�t� �o�l�d�e�r� �a�d�u�l�t�s�,

�p�e�o�p�l�e� �w�i�t�h� �d�i�s�a�b�i�l�i�t�i�e�s� �o�r� �w�h�o
�a�r�e� �i�m�m�u�n�o�c�o�m�p�r�o�m�i�s�e�d�,
�p�a�r�e�n�t�s� �w�h�o� �d�o�n ��t� �w�a�n�t� �t�o
�g�e�t� �t�h�e�i�r� �c�h�i�l�d�r�e�n� �o�u�t� �o�f
�t�h�e� �c�a�r�,� �a�n�d� �t�h�o�s�e� �t�r�y�i�n�g� �t�o
�a�v�o�i�d� �i�n�c�l�e�m�e�n�t� �w�e�a�t�h�e�r
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�a�r�e� �a�m�o�n�g� �t�h�e� �u�s�e�r�s� �w�h�o� �c�o�n�t�i�n�u�e
�t�o� �s�i�g�n� �u�p� �f�o�r� �o�n�e� �o�f� �t�h�e� �l�i�b�r�a�r�y ��s
�7�2� �p�i�c�k�u�p� �s�l�o�t�s� �p�e�r� �w�e�e�k�.

 ��T�h�e� �p�h�o�n�e� �c�a�l�l�s� �c�o�m�e� �i�n ��'�I ��m
�h�e�r�e � ��a�n�d� �t�h�e�n� �w�e� �r�u�n� �o�u�t� �w�i�t�h

�t�h�e�i�r� �b�a�g�. �� �S�c�a�r�p�e�l�l�i� �s�a�y�s�.�  ��I�t ��s� �v�e�r�y
�e�f�f�i�c�i�e�n�t�. �

�E�m�p�l�o�y�e�e�s� �m�a�t�c�h� �t�h�e� �m�a�k�e�,
�m�o�d�e�l�,� �a�n�d� �c�o�l�o�r� �o�f� �t�h�e� �v�e�h�i�c�l�e
�t�o� �t�h�e� �u�s�e�r� �a�n�d� �p�a�c�k� �m�a�t�e�r�i�a�l�s� �i�n
�t�h�e� �b�a�c�k�s�e�a�t� �o�r� �t�r�u�n�k�.� �T�h�o�u�g�h� �i�t ��s
�r�a�r�e�,�  ��s�o�m�e� �o�f� �o�u�r� �[�p�a�t�r�o�n�s�]� �s�t�i�l�l
�d�o�n ��t� �w�a�n�t� �u�s� �t�o� �b�e� �t�o�u�c�h�i�n�g� �a�n�y
�s�u�r�f�a�c�e�s�, �� �S�c�a�r�p�e�l�l�i� �s�a�y�s�.

�N�e�i�t�h�e�r� �H�C�P�L� �n�o�r� �P�L�D� �p�l�a�n�s� �t�o
�p�h�a�s�e� �o�u�t� �c�u�r�b�s�i�d�e� �p�i�c�k�u�p� �a�n�y�t�i�m�e
�s�o�o�n�.�  ��I�t ��s� �n�o�t� �t�h�a�t� �i�t ��s� �e�x�p�e�c�t�e�d�,
�b�u�t� �i�t� �d�o�e�s�n ��t� �s�e�e�m� �l�i�k�e� �a� �s�p�e�c�i�a�l
�a�c�c�o�m�m�o�d�a�t�i�o�n ��i�t ��s� �j�u�s�t� �a� �r�e�g�u�l�a�r
�s�e�r�v�i�c�e�, �� �H�u� �s�a�y�s�.

 ��I� �d�o�n ��t� �s�e�e� �u�s� �t�a�k�i�n�g� �i�t� �a�w�a�y�, �
�S�c�a�r�p�e�l�l�i� �s�a�y�s�.�  ��T�h�e�r�e� �a�r�e� �a� �h�a�n�d�f�u�l
�w�h�o� �u�s�e� �t�h�i�s� �e�v�e�r�y� �w�e�e�k� �a�n�d� �d�o�n ��t
�c�o�m�e� �i�n� �t�h�e� �b�u�i�l�d�i�n�g� �a�n�y�m�o�r�e�. �

�P�A�R�K�I�N�G
�L�O�T� �W�I�-�F
�R�E�M�A�I�N�S
�P�O�W�E�R�E�D� �O�R
�I�V�v�o� �w�e�e�k�s� �a�f�t�e�r� �t�h�e� �w�o�r�l�d� �s�h�u�t�-

�t�e�r�e�d� �i�n� �M�a�r�c�h� �2�0�2�0�,� �t�h�e� �A�m�e�r�i�c�a�n
�L�i�b�r�a�r�y� �A�s�s�o�c�i�a�t�i�o�n ��s� �(�A�L�A�)� �E�x�e�c�-
�u�t�i�v�e� �B�o�a�r�d� �i�s�s�u�e�d� �a� �r�e�c�o�m�m�e�n�d�a�-

�t�i�o�n� �t�h�a�t� �l�i�b�r�a�r�i�e�s� �k�e�e�p� �t�h�e�i�r� �W�i�-�F�I
�o�n� �w�h�i�l�e� �t�h�e�i�r� �b�u�i�l�d�i�n�g�s� �w�e�r�e� �c�l�o�s�e�d
�(�b�i�t�.�l�y�/�A�L�-�P�a�r�k�i�n�g�L�o�t�)� �.� �S�o�-�d�u�b�b�e�d
�p�a�r�k�i�n�g� �l�o�t� �W�i�-�F�I� �b�e�c�a�m�e� �t�h�e� �n�o�r�m�,
�a�n�d� �m�a�n�y� �l�i�b�r�a�r�i�e�s� �s�t�i�l�l� �s�e�e� �i�t� �a�s
�a�n� �e�s�s�e�n�t�i�a�l� �s�e�r�v�i�c�e� �f�o�r� �t�h�o�s�e� �m�o�s�t

�a�f�f�e�c�t�e�d� �b�y� �t�h�e� �d�i�g�i�t�a�l� �d�i�v�i�d�e�.
�H�u� �s�a�y�s� �i�n�c�r�e�a�s�i�n�g� �t�h�e� �r�a�n�g�e� �o�f

�H�C�P�L ��s� �W�i�-�F�I� �w�a�s� �t�h�e� �f�i�r�s�t� �s�t�e�p� �i�n
�m�a�k�i�n�g� �b�r�o�a�d�b�a�n�d� �m�o�r�e� �a�c�c�e�s�s�i�-
�b�l�e� �i�n� �t�h�e� �p�a�n�d�e�m�i�c ��s� �e�a�r�l�y� �d�a�y�s�.
�T�h�e� �s�y�s�t�e�m� �i�n�s�t�a�l�l�e�d� �a�n�t�e�n�n�a�s� �o�n
�t�o�p� �o�f� �i�t�s� �b�u�i�l�d�i�n�g�s� �t�h�a�t� �e�x�t�e�n�d�e�d
�t�h�e� �l�i�b�r�a�r�y ��s� �n�e�t�w�o�r�k�.� �(�N�o�t� �l�o�n�g
�a�f�t�e�r�,� �H�C�P�L� �r�e�c�e�i�v�e�d� �a�n� �E�m�e�r�g�e�n�c�y
�C�o�n�n�e�c�t�i�v�i�t�y� �F�u�n�d� �g�r�a�n�t� �t�o� �p�r�o�v�i�d�e

 ��O�n�c�e� �p�e�o�p�l�e� �w�e�r�e� �a�b�l�e� �t�o� �g�e�t�m�o�b�i�l�e� �h�o�t�s�p�o�t�s
�a�n�d� �C�=�h�r�o�r�n�e�b�o�o�k�s

�f�o�r� �c�h�e�c�k�o�u�t ��t�w�o
�s�e�r�v�i�c�e�s� �i�t� �h�a�d�n ��t
�o�f�f�e�r�e�d� �b�e�f�o�r�e
�C�O�V�I�D�-�1�9�.�)� �T�o� �t�h�i�s

�d�a�y�,� �H�u� �s�a�y�s� �p�e�o�p�l�e
�a�r�e� �s�t�i�l�l� �c�o�n�n�e�c�t�i�n�g
�t�o� �H�C�:�P�L ��s� �W�i�-�F�I
�f�r�o�m� �t�h�e�i�r� �c�a�r�s�.

�N�o�t�i�n�g� �t�h�a�t� �r�e�s�i�d�e�n�t�s� �n�e�e�d�e�d
�i�n�t�e�r�n�e�t� �t�o� �c�o�n�n�e�c�t� �w�i�t�h� �w�o�r�k� �a�n�d

�s�c�h�o�o�l� �a�n�d� �a�p�p�l�y� �f�o�r� �s�o�c�i�a�l� �s�e�r�-

�v�i�c�e�s�,� �M�i�a�m�i ��D�a�d�e� �P�u�b�l�i�c� �L�i�b�r�a�r�y
�S�y�s�t�e�m� �(�M�D�P�L�S�)� �u�s�e�d� �d�i�s�t�r�i�c�t
�f�u�n�d�s� �t�o� �l�a�u�n�c�h� �i�t�s� �D�r�i�v�e�-�U�p� �W�i�-�F�I
�p�r�o�g�r�a�m� �a�t� �2�4� �o�f� �i�t�s� �5�0� �l�o�c�a�t�i�o�n�s
�i�n� �J�u�n�e� �2�0�2�0�.� �I�t� �p�r�o�v�e�d� �a�n� �e�f�f�e�c�-
�t�i�v�e� �w�a�y� �t�o� �o�f�f�e�r� �c�o�n�n�e�c�t�i�v�i�t�y
�w�h�e�n� �t�h�e� �l�i�b�r�a�r�y� �w�a�s� �e�n�f�o�r�c�i�n�g
�b�u�i�l�d�i�n�g� �o�c�c�u�p�a�n�c�y� �l�i�m�i�t�s�,� �s�a�y�s
�R�a�f�a�e�l� �A�.� �C�o�s�t�a�,� �M�D�P�L�S ��s� �a�s�s�i�s�t�a�n�t
�d�i�r�e�c�t�o�r� �o�f� �l�i�b�r�a�r�y� �a�n�d� �p�u�b�l�i�c� �t�e�c�h�-

�n�o�l�o�g�y� �s�e�r�v�i�c�e�.
�B�e�c�a�u�s�e� �t�h�e� �p�r�o�g�r�a�m� �w�a�s� �s�o

�p�o�p�u�l�a�r � ��w�e� �s�t�a�r�t�e�d� �t�o� �g�e�t� �r�e�q�u�e�s�t�s
�f�o�r� �t�h�e� �s�e�r�v�i�c�e� �a�t� �o�t�h�e�r� �b�r�a�n�c�h�e�s

�w�h�e�r�e� �i�t� �w�a�s� �n�o�t� �a�v�a�i�l�a�b�l�e�, �� �s�a�y�s
�C�o�s�t�a ��M�D�P�L�S� �a�p�p�l�i�e�d� �f�o�r� �a�n
�A�m�e�r�i�c�a�n� �R�e�s�c�u�e� �P�l�a�n� �A�c�t� �g�r�a�n�t� �i�n
�2�0�2�1� �t�o� �e�x�p�a�n�d� �i�t�.� �T�h�r�o�u�g�h� �F�l�o�r�i�d�a ��s
�D�i�v�i�s�i�o�n� �o�f� �L�i�b�r�a�r�y� �a�n�d� �I�n�f�o�r�m�a�t�i�o�n
�S�e�r�v�i�c�e�s�,� �M�D�P�L�S� �w�a�s� �a�w�a�r�d�e�d
�$�2�7�5�,�0�0�0�,� �w�h�i�c�h� �h�a�s� �e�n�a�b�l�e�d� �t�h�e

�s�y�s�t�e�m� �t�o� �a�d�d� �1�2� �n�e�w� �l�o�c�a�t�i�o�n�s� �a�n�d
�a�m�p�l�i�f�y� �t�h�e� �W�i�-�F�I� �s�i�g�n�a�l� �a�t� �1�3� �o�f� �i�t�s

�o�r�i�g�i�n�a�l� �l�o�c�a�t�i�o�n�s�.� �I�n� �t�o�t�a�l�,� �M�D�P�L�S
�h�a�s� �c�r�e�a�t�e�d� �1�,�6�6�0� �W�i�-�F�i ��a�c�c�e�s�s�i�b�l�e
�p�a�r�k�i�n�g� �s�p�a�c�e�s� �a�t� �3�6� �l�o�c�a�t�i�o�n�s
�a�c�r�o�s�s� �t�h�e� �c�o�u�n�t�y�,

�v�a�c�c�i�n�a�t�e�d� �a�n�d� �h�a�d� �t�h�a�t� �p�r�o�t�e�c�t�i�o�n�,
�s�o�m�e� �o�f� �t�h�e�s�e� �s�t�e�p�p�e�d�-�u�p
�m�e�a�s�u�r�e�s� �f�e�l�t� �l�e�s�s� �n�e�c�e�s�s�a�r�y�. �
�B�E�X�X� �C�A�S�W�E�L�L�-�O�L�S�O�N�,� �d�i�r�e�c�t�o�r� �o�f� �b�o�o�k� �c�o�n�s�e�r�v�a�t�i�o�n� �a�t� �t�h�e
�N�o�r�t�h�e�a�s�t� �D�o�c�u�m�e�n�t� �C�o�n�s�e�r�v�a�t�i�o�n� �C�e�n�t�e�r� �i�n� �A�n�d�o�v�e�r�,� �M�a�s�s�a�c�h�u�s�e�t�t�s

�'�S�T�E�P�P�E�D�-�U�P �
�S�A�N�I�T�A�T�I�O�N
�S�T�E�P�P�E�D� �D�O�W�N
�T�h�e� �N�o�r�t�h�e�a�s�t� �D�o�c�u�m�e�n�t
�C�o�n�s�e�r�v�a�t�i�o�n� �C�e�n�t�e�r

�(�N�E�D�C�C�)� �i�n� �A�n�d�o�-
�v�e�r�,� �M�a�s�s�a�c�h�u�s�e�t�t�s�,
�w�a�s� �a�m�o�n�g� �t�h�e� �f�i�r�s�t

�a�g�e�n�c�i�e�s� �t�o� �p�r�o�v�i�d�e� �g�u�i�d�e�l�i�n�e�s
�o�n� �d�i�s�i�n�f�e�c�t�i�n�g� �c�o�l�l�e�c�t�i�o�n�s� �i�n
�s�p�r�i�n�g� �2�0�2�0� �(�b�i�t�.�l�y�/�A�L�-�N�E�D�C�C�)� �.

 ��T�h�e�r�e� �w�a�s� �a� �l�o�t� �w�e� �d�i�d� �n�o�t

�k�n�o�w� �s�p�e�c�i�f�i�c�a�l�l�y� �a�b�o�u�t� �h�o�w
�t�h�e� �v�i�r�u�s� �s�p�r�e�a�d� �a�n�d� �w�h�a�t� �s�o�r�t�s
�o�f� �r�i�s�k�s� �t�h�e�r�e� �w�e�r�e� �t�o� �p�e�o�p�l�e
�h�a�n�d�l�i�n�g� �c�o�l�l�e�c�t�i�o�n�s�, �� �s�a�y�s
�B�e�x�x� �C�a�s�w�e�l�l�-�O�l�s�o�n�,� �N�E�D�C�C ��s
�d�i�r�e�c�t�o�r� �o�f� �b�o�o�k� �c�o�n�s�e�r�v�a�t�i�o�n�.

�B�u�t� �e�x�p�e�r�t�s� �s�e�e�m�e�d� �t�o� �a�g�r�e�e� �i�n
�t�h�o�s�e� �e�a�r�l�y� �d�a�y�s� �t�h�a�t� �t�i�m�e� �w�a�s
�t�h�e� �b�e�s�t� �d�i�s�i�n�f�e�c�t�a�n�t ��l�e�t�t�i�n�g
�b�o�o�k�s� �s�i�t� �i�n� �q�u�a�r�a�n�t�i�n�e� �r�o�o�m�s
�b�e�f�o�r�e� �r�e�c�i�r�c�u�l�a�t�i�n�g� �t�h�e�m �
�w�h�e�r�e�a�s� �u�s�i�n�g� �u�l�t�r�a�v�i�o�l�e�t� �l�i�g�h�t�s�,
�f�o�g�g�i�n�g� �(�d�i�s�p�e�r�s�i�n�g� �d�i�s�i�n�f�e�c�t�a�n�t
�i�n� �a� �s�p�a�c�e�)�,� �a�n�d� �s�t�r�o�n�g� �c�l�e�a�n�i�n�g
�a�g�e�n�t�s� �c�a�m�e� �w�i�t�h� �r�i�s�k�s�.

 ��I�f� �y�o�u ��r�e� �n�o�t� �u�s�i�n�g� �[�t�h�e�s�e
�m�e�t�h�o�d�s�]� �c�o�r�r�e�c�t�l�y�,� �t�h�e�y� �n�o�t� �o�n�l�y
�c�a�n� �d�a�m�a�g�e� �c�o�l�l�e�c�t�i�o�n�s� �b�u�t� �c�a�n
�b�e� �h�a�r�m�f�u�l� �t�o� �h�u�m�a�n� �h�e�a�l�t�h�, �
�C�a�s�w�e�l�l�-�O�l�s�o�n� �s�a�y�s�.

�T�h�e� �l�e�a�f�l�e�t� �a�n�d� �w�e�b�i�n�a�r�s
�N�E�D�C�C� �c�r�e�a�t�e�d� �w�e�r�e� �n�o�t� �m�e�a�n�t

�t�o� �b�e� �p�r�e�s�c�r�i�p�t�i�v�e�,� �s�h�e� �s�a�y�s�,
�b�u�t� �i�n�t�e�n�d�e�d� �t�o� �g�i�v�e� �p�e�o�p�l�e
�i�n�f�o�r�m�a�t�i�o�n� �t�o� �h�e�l�p� �t�h�e�m� �m�a�k�e
�t�h�e�i�r� �o�w�n� �d�e�c�i�s�i�o�n�s�.� �S�t�i�l�l�,� �t�h�o�s�e
�i�n�i�t�i�a�l� �g�u�i�d�e�l�i�n�e�s� �c�o�n�t�i�n�u�e�d� �t�o
�e�v�o�l�v�e�,� �a�n�d� �m�a�n�y� �l�i�b�r�a�r�i�e�s� �h�a�v�e

�s�i�n�c�e� �s�t�o�p�p�e�d� �u�s�i�n�g� �q�u�a�r�-
�a�n�t�l�n�e� �r�o�o�m�s�.

 ��W�h�e�n� �t�h�a�t� �C�D�C� �g�u�i�d�a�n�c�e
�c�a�m�e� �o�u�t� �[�i�n� �2�0�2�1�]� �t�h�a�t� �s�a�i�d
�t�h�e� �r�i�s�k� �o�f� �f�o�m�i�t�e� �t�r�a�n�s�m�i�s�s�i�o�n

�i�s� �l�o�w�,� �I� �t�h�i�n�k� �a� �l�o�t� �o�f� �p�e�o�p�l�e
�b�r�e�a�t�h�e�d� �a� �h�u�g�e� �s�i�g�h� �o�f� �r�e�l�i�e�f�, �
�C�a�s�w�e�l�l�-�O�l�s�o�n� �s�a�y�s�.�  ��T�r�y�i�n�g

�1�1�1
�W�e�e�k�l�y� �U�S
�C�O�V�I�D�-�1�9

�c�a�s�e�s� �o�n

�M�a�r�c�h� �4�,

�2�0�2�0

�q
�P�a�n�e�e
�J�b

�2�8�0�,�9�1�1
�W�e�e�k�l�y� �U�S

�C�O�V�I�D�-�1�9
�c�a�s�e�s� �o�n

�F�e�b�r�u�a�r�y� �1�,

�2�0�2�3

�a�m�e�r�i�c�a�n�l�i�b�r�a�r�i�e�s�.�o�r�g� �1� �M�a�r�c�h�/�A�p�r�i�1�2�0�2�3�2�3



�6�5�%

 �� �V�i�r�t�u�a�l� �a�u�d�i�e�n�c�e�s

�a�r�e� �r�a�t�h�e�r� �f�i�c�k�l�e�,
�s�o� �w�e� �h�a�d� �t�o� �d�o

�a� �l�o�t� �o�f� �t�e�s�t�i�n�g�. �
�N�A�N�C�Y� �H�U�,� �d�e�s�i�g�n� �a�n�d

�c�o�r�n�r�n�u�n�i�c�a�t�i�o�n�s� �m�a�n�a�g�e�r� �a�t
�H�a�r�r�i�s� �C�o�u�n�t�y� �(�T�e�x�.�)� �P�u�b�l�i�c� �L�i�b�r�a�r�y

�P�e�r�c�e�n�t�a�g�e� �o�f� �p�u�b�l�i�c� �l�i�b�r�a�r�i�e�s� �t�h�a�t� �a�d�d�e�d� �m�o�r�e
�d�i�g�i�t�a�l� �m�a�t�e�r�i�a�l�s� �i�n� �r�e�s�p�o�n�s�e� �t�o� �t�h�e� �p�a�n�d�e�m�i�c

�t�o� �c�l�e�a�n� �e�v�e�r�y�t�h�i�n�g�,� �a�n�d� �e�v�e�n
�q�u�a�r�a�n�t�i�n�i�n�g� �m�a�t�e�r�i�a�l�s�,� �i�s� �a� �l�o�t� �o�f
�e�x�t�r�a� �w�o�r�k�. �� �H�a�v�i�n�g� �a� �d�e�d�i�c�a�t�e�d
�s�p�a�c�e� �a�n�d� �t�r�a�c�k�i�n�g� �s�y�s�t�e�m� �f�o�r� �w�h�a�t
�c�y�c�l�e�s� �i�n� �a�n�d� �o�u�t� �o�f� �q�u�a�r�a�n�t�i�n�e
�w�a�s� �a� �b�u�r�d�e�n� �o�n� �o�v�e�r�e�x�t�e�n�d�e�d
�s�t�a�f�f�,� �s�h�e� �a�d�d�s

 ��O�n�c�e� �p�e�o�p�l�e� �w�e�r�e� �a�b�l�e� �t�o� �g�e�t

�v�a�c�c�i�n�a�t�e�d� �a�n�d� �h�a�d� �t�h�a�t� �p�r�o�t�e�c�-
�t�i�o�n�,� �s�o�m�e� �o�f� �t�h�e�s�e� �s�t�e�p�p�e�d�-�u�p
�m�e�a�s�u�r�e�s� �f�e�l�t� �l�e�s�s� �n�e�c�e�s�s�a�r�y�, �
�C�a�s�w�e�l�l�-�O�l�s�o�n� �s�a�y�s�.

�S�C�H�O�O�L�S� �H�A�V�E
�C�O�N�T�I�N�U�E�D� �T�H�E�I�R
�B�O�O�K�M�O�B�I�L�E� �J�O�U�R�N�E�Y�S
�I�n� �2�0�2�0�,� �t�h�r�e�e� �s�c�h�o�o�l� �l�i�b�r�a�r�i�a�n�s
�f�r�o�m� �G�o�o�c�h�l�a�n�d� �C�o�u�n�t�y�,� �V�i�r�g�i�n�i�a�,
�b�o�o�t�s�t�r�a�p�p�e�d� �a� �b�o�o�k�m�o�b�i�l�e� �f�o�r
�t�h�e� �s�t�u�d�e�n�t�s� �i�n� �t�h�e�i�r� �d�i�s�t�r�i�c�t�.� �T�h�e�y
�s�e�c�u�r�e�d� �a� �v�a�n� �a�n�d� �b�o�o�k� �d�o�n�a�t�i�o�n�s

�a�n�d� �d�r�o�v�e� �a�c�r�o�s�s� �t�h�e�i�r� �2�9�0�-�s�q�u�a�r�e�-
�m�i�l�e� �r�u�r�a�l� �c�o�u�n�t�y
�w�i�t�h� �t�h�e� �g�o�a�l� �o�f
�p�r�e�v�e�n�t�i�n�g� �l�e�a�r�n�-
�i�n�g� �l�o�s�s� �t�h�a�t� �f�i�r�s�t
�p�a�n�d�e�m�i�c� �s�u�m�m�e�r�.

�S�i�n�c�e� �t�h�e�n�,� �t�h�e
�b�o�o�k�m�o�b�i�l�e� �h�a�s

�c�o�m�p�l�e�t�e�d� �i�t�s� �t�h�i�r�d
�y�e�a�r�,� �g�a�r�n�e�r�e�d
�a�t�t�e�n�t�i�o�n� �v�i�a� �s�o�c�i�a�l
�m�e�d�i�a�,� �a�n�d� �h�a�s
�a�t�t�r�a�c�t�e�d� �n�e�w

�p�a�r�t�n�e�r�s ��s�u�c�h� �a�s� �w�o�m�e�n ��s� �g�r�o�u�p�s�,
�c�h�u�r�c�h�e�s�,� �a�n�d� �N�a�t�i�o�n�a�l� �N�i�g�h�t� �O�u�t�.

 ��W�e� �w�a�n�t�e�d� �t�o� �d�o� �w�h�a�t�e�v�e�r� �w�e

�c�o�u�l�d� �t�o� �k�e�e�p� �i�t� �g�o�i�n�g�, �� �s�a�y�s� �Z�o�e
�P�a�r�r�i�s�h�,� �l�i�b�r�a�r�y� �m�e�d�i�a� �s�p�e�c�i�a�l�i�s�t� �a�t

�G�o�o�c�h�l�a�n�d� �C�o�u�n�t�y� �P�u�b�l�i�c� �S�c�h�o�o�l�s�,
�T�h�o�u�g�h� �P�a�r�r�i�s�h� �a�n�d� �c�o�h�o�r�t�s� �S�a�r�a�h
�S�m�i�t�h� �a�n�d� �S�u�s�a�n� �V�a�u�g�h�a�n� �h�a�v�e
�p�a�r�e�d� �d�o�w�n� �t�h�e� �r�o�u�t�e� �f�r�o�m� �s�i�x
�t�o� �t�h�r�e�e� �s�t�o�p�s�,� �s�t�u�d�e�n�t�s� �s�t�i�l�l� �g�e�t� �t�o
�c�h�o�o�s�e� �u�p� �t�o� �f�o�u�r� �b�o�o�k�s� �t�o� �t�a�k�e
�h�o�m�e ��a�n�d� �a�n� �i�c�e� �p�o�p�.

�N�e�a�r�b�y� �C�h�e�s�t�e�r�f�i�e�l�d� �C�o�u�n�t�y� �(�V�a�.�)
�S�c�h�o�o�l� �D�i�s�t�r�i�c�t� �a�n�d� �R�i�c�h�m�o�n�d

�(�V�a�.�)� �P�u�b�l�i�c� �S�c�h�o�o�l�s
�a�l�s�o� �l�a�u�n�c�h�e�d� �b�o�o�k�-

�m�o�b�i�l�e�s� �d�u�r�i�n�g� �t�h�e
�p�a�n�d�e�m�i�c�,� �m�a�r�k�i�n�g
�a� �g�r�o�w�i�n�g� �t�r�e�n�d� �o�f
�s�c�h�o�o�l� �l�i�b�r�a�r�i�a�n�s

�t�r�y�i�n�g� �t�o� �r�e�a�c�h
�t�h�e�i�r� �s�t�u�d�e�n�t�s� �o�v�e�r

�t�h�e� �s�u�m�m�e�r�.
�P�a�r�r�i�s�h� �s�a�y�s� �t�h�e� �m�i�s�s�i�o�n� �o�f

�h�e�r� �b�o�o�k�m�o�b�i�l�e� �h�a�s� �s�o�m�e�w�h�a�t

�c�h�a�n�g�e�d�.� �I�n� �2�0�2�0�,� �t�h�e� �f�o�c�u�s� �w�a�s
�o�n� �g�e�t�t�i�n�g� �b�o�o�k�s� �i�n�t�o� �t�h�e� �h�a�n�d�s
�o�f� �k�i�d�s�.� �T�o�d�a�y�,� �i�n�t�e�r�n�e�t� �a�c�c�e�s�s
�h�a�s� �g�r�e�a�t�l�y� �i�m�p�r�o�v�e�d� �i�n� �G�o�o�c�h�-
�l�a�n�d� �C�o�u�n�t�y� �a�n�d� �t�h�e� �r�e�o�p�e�n�i�n�g
�o�f� �s�c�h�o�o�l�s� �a�n�d� �l�i�b�r�a�r�i�e�s� �h�a�s� �b�e�t�t�e�r

�c�u�r�t�a�i�l�e�d� �s�u�m�m�e�r� �s�l�i�d�e�,� �s�h�e� �s�a�y�s�.
�P�a�r�r�i�s�h� �n�o�w� �s�e�e�s� �t�h�e� �b�o�o�k�m�o�b�i�l�e� �a�s

�a�n� �a�d�v�o�c�a�c�y� �t�o�o�l�.
 ��I�t ��s� �a� �w�a�y� �t�o� �r�e�m�i�n�d� �k�i�d�s� �t�h�e�y

�h�a�v�e� �a� �s�c�h�o�o�l� �s�y�s�t�e�m� �t�h�a�t� �l�o�v�e�s
�t�h�e�m�,� �t�h�a�t� �i�s� �t�h�e�r�e� �f�o�r� �t�h�e�m�,
�t�h�a�t� �w�a�n�t�s� �t�h�e�m� �t�o� �h�a�v�e� �t�h�i�n�g�s�, �
�P�a�r�r�i�s�h� �s�a�y�s�.�  ��E�s�p�e�c�i�a�l�l�y� �w�i�t�h� �t�h�e
�w�a�y� �l�i�b�r�a�r�i�e�s� �s�e�e�m� �t�o� �b�e� �p�o�r�t�r�a�y�e�d
�i�n� �r�e�c�e�n�t� �n�e�w�s� �a�n�d� �i�n� �l�i�g�h�t� �o�f
�e�v�e�r�y�t�h�i�n�g� �t�h�a�t ��s� �g�o�i�n�g� �o�n� �w�i�t�h
�b�o�o�k� �b�a�n�n�i�n�g�. �

�A�N�A�L�O�G� �A�D�O
�D�E�P�E�N�D�S� �O�N
�C�O�M�M�U�N�I�T

�P�T�I�O�N
�T�H�E

�D�u�r�i�n�g� �t�h�e
�p�a�n�d�e�m�i�c�,
�l�i�b�r�a�r�i�e�s� �t�u�r�n�e�d

�t�o� �m�o�r�e� �a�n�a�l�o�g
�a�d�a�p�t�a�t�i�o�n�s ��s�u�c�h� �a�s� �t�e�l�e�v�i�s�i�o�n�,
�r�a�d�i�o�,� �a�n�d� �f�l�i�e�r�s ��t�o� �d�i�s�s�e�m�i�n�a�t�e

�i�n�f�o�r�m�a�t�i�o�n� �a�n�d� �h�o�s�t� �p�r�o�g�r�a�m�s� �.
�N�o�t� �a�l�l� �o�f� �t�h�e�s�e� �i�d�e�a�s� �s�t�u�c�k�,� �b�u�t� �o�n�e

�i�s� �s�t�i�l�l� �t�h�r�i�v�i�n�g�:� �R�a�d�i�o� �S�t�o�r�y�t�i�m�e� �o�n
�K�B�B�I�-�A�M�,� �t�h�e� �p�u�b�l�i�c� �s�t�a�t�i�o�n� �t�h�a�t
�s�e�r�v�e�s� �H�o�m�e�r�,� �A�l�a�s�k�a�.

�C�l�i�n�d�a� �N�o�f�z�i�g�e�r�,� �y�o�u�t�h� �s�e�r�v�i�c�e�s
�l�i�b�r�a�r�i�a�n� �a�t� �H�o�m�e�r� �P�u�b�l�i�c� �L�i�b�r�a�r�y
�(�H�P�L�)� �,� �t�o�o�k� �o�v�e�r� �h�o�s�t�i�n�g� �d�u�t�i�e�s� �i�n
�2�0�2�1�,� �a�n�d� �t�h�e� �f�r�e�q�u�e�n�c�y� �c�h�a�n�g�e�d

�f�r�o�m� �w�e�e�k�l�y� �t�o� �m�o�n�t�h�l�y� �w�h�e�n
�i�n�-�p�e�r�s�o�n� �p�r�o�g�r�a�m�m�i�n�g� �r�e�s�u�m�e�d�.
 ��W�e� �s�t�i�l�l� �g�e�t� �g�o�o�d� �s�o�l�i�d� �n�u�m�b�e�r�s�, �
�N�o�f�z�i�g�e�r� �s�a�y�s�,� �n�o�t�i�n�g� �a�n� �a�v�e�r�a�g�e� �o�f
�6�2�0� �l�i�s�t�e�n�e�r�s� �p�e�r� �e�p�i�s�o�d�e�.

�T�h�e� �p�r�o�g�r�a�m� �w�o�r�k�s� �e�s�p�e�c�i�a�l�l�y
�w�e�l�l� �i�n� �t�h�i�s� �r�u�r�a�l� �a�r�e�a�,� �w�h�e�r�e
�r�a�d�i�o� �w�a�s� �a�l�r�e�a�d�y� �p�a�r�t� �o�f� �t�h�e
�i�n�f�r�a�s�t�r�u�c�t�u�r�e�.

 ��T�h�e�r�e� �a�r�e� �p�o�r�t�i�o�n�s� �o�f� �o�u�r
�s�e�r�v�i�c�e� �a�r�e�a� �[�o�f� �1�2�,�0�0�0� �r�e�s�i�d�e�n�t�s�]
�t�h�a�t� �a�r�e� �a�c�r�o�s�s� �t�h�e� �b�a�y�,� �p�e�o�p�l�e� �w�h�o
�a�r�e� �l�i�v�i�n�g� �o�u�t� �i�n� �t�h�e� �m�o�u�n�t�a�i�n�s
�a�n�d� �d�o�n ��t� �n�e�c�e�s�s�a�r�i�l�y� �g�e�t� �i�n�t�o� �t�o�w�n
�w�i�t�h� �a�n�y� �r�e�g�u�l�a�r�i�t�y�, �� �N�o�f�z�i�g�e�r� �s�a�y�s�.
 ��R�a�d�i�o� �h�a�s� �a� �l�o�n�g� �h�i�s�t�o�r�y� �i�n� �t�h�i�s
�c�o�m�m�u�r�n�t�y�.� �I�t ��s� �l�o�w�-�t�e�c�h�.� �Y�o�u� �d�o�n ��t
�n�e�e�d� �W�i�-�F�I�. �

�N�o�f�z�i�g�e�r� �b�e�l�i�e�v�e�s� �t�h�e� �p�r�o�g�r�a�m� �i�s

�r�e�a�c�h�i�n�g� �i�t�s� �i�n�t�e�n�d�e�d� �a�u�d�i�e�n�c�e �
�t�h�e� �e�a�r�l�y� �l�i�t�e�r�a�c�y� �c�r�o�w�d ��b�u�t� �n�o�t�e�s
�t�h�a�t� �a�n�o�t�h�e�r� �u�n�e�x�p�e�c�t�e�d� �d�e�m�o�-
�g�r�a�p�h�i�c� �h�a�s� �c�o�m�e� �t�o� �f�o�l�l�o�w� �t�h�e
�s�h�o�w�:� �o�l�d�e�r� �a�d�u�l�t�s�.� �S�e�n�i�o�r�s� �w�i�l�l� �c�a�l�l

�t�o� �t�e�l�l� �h�e�r� �h�o�w� �m�u�c�h� �t�h�e�y� �a�p�p�r�e�c�i�-
�a�t�e� �h�e�a�r�i�n�g� �a� �s�t�o�r�y� �o�r� �a� �s�o�n�g� �f�r�o�m
�t�h�e�i�r� �c�h�i�l�d�h�o�o�d�.

�H�P�L� �d�o�e�s�n ��t� �h�a�v�e� �a�n�y� �p�l�a�n�s� �t�o
�s�u�n�s�e�t� �t�h�e� �p�r�o�g�r�a�m�,� �N�o�f�z�i�g�e�r� �s�a�y�s�,
�e�v�e�n� �t�h�o�u�g�h� �t�h�e� �l�i�b�r�a�r�y� �r�u�n�s� �b�o�t�h
�i�n�-�p�e�r�s�o�n� �a�n�d� �Z�o�o�m� �s�t�o�r�y�t�i�m�e�s� �:
 ��I�t ��s� �a� �l�i�t�t�l�e� �s�o�m�e�t�h�i�n�g� �d�i�f�f�e�r�e�n�t� �t�h�a�n
�w�h�a�t� �[�K�B�B�I�]� �u�s�u�a�l�l�y� �h�a�s� �o�n� �t�h�e�r�e�,
�a�n�d� �i�t� �c�o�n�t�i�n�u�e�s� �t�o� �b�e� �p�o�s�i�t�i�v�e�. �

�V�I�R�T�U�A�L� �A�N�D� �P�A�S�S�I�V�E
�P�R�O�G�R�A�M�M�I�N�G� �S�U�C�C�E�S�S
�W�A�S� �H�A�R�D� �T�O� �P�R�E�D�I�C�T
�I�n� �s�p�r�i�n�g� �2�0�2�0�,� �m�e�d�i�a� �o�u�t�l�e�t�s
�w�e�r�e� �a�l�r�e�a�d�y� �w�r�i�t�i�n�g� �a�b�o�u�t� �Z�o�o�m
�f�a�t�i�g�u�e�,� �o�r� �t�h�e� �b�u�r�n�o�u�t� �p�e�o�p�l�e� �w�e�r�e
�e�x�p�e�r�i�e�n�c�i�n�g� �f�r�o�m� �a� �m�o�s�t�l�y� �v�i�r�t�u�a�l
�e�x�i�s�t�e�n�c�e�.� �W�h�i�l�e� �a�l�m�o�s�t� �e�v�e�r�y
�l�i�b�r�a�r�y� �p�i�v�o�t�e�d� �s�o�m�e� �a�s�p�e�c�t� �o�f� �t�h�e�i�r
�s�e�r�v�i�c�e�s� �o�n�l�i�n�e�,� �p�r�e�d�i�c�t�i�n�g� �w�h�a�t
�w�o�u�l�d� �t�a�k�e� �o�f�f� �w�a�s� �a�n�o�t�h�e�r� �s�t�o�r�y�.

 ��V�i�r�t�u�a�l� �a�u�d�i�e�n�c�e�s� �a�r�e� �r�a�t�h�e�r
�f�i�c�k�l�e�,� �s�o� �w�e� �h�a�d� �t�o� �d�o� �a� �l�o�t� �o�f
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�L�u�n�o�s�r�I�H� �J�O

�9�3�F�I�U�)�s�u�I� �a�H�I

�0�1� �p�9�}�e�9�0�l�l�e

�;�u�n�o�w�V

�I�I�O�I�I�I�j�l�U
�O�S�I

�s�o�j�J�e�J�q�!� �I� �L�I�e�D�I�J�e�L�U�V� �}�a� �l�o�l�l�P�O
�6�u�1�6�e�u�e�L�U� �s�!� �i�H�S�M�o�y�N�v�a� �V�U�U�3�1

�a�  ��'�£�p�e�a�r� �a�q� �O�l� �p�a�j�U�e�A�/�I
�a�M �� �I�l� �I�l�i�a�d� �s�£�e�s�  ��'�u�R�g�e� �S�T�I�j�l

�a�x�a� �8�u�I�t�[�D�U�I�o�s� �o�p� �O�l� �p�a�a�u� �£�e�u�i
�a�M� �p�I�e�M�I�O�J� �g�u�T�o�r�) �� �'�s�l�s�I�n� �J�a�q�j�O�u�e

�J�O� �,�a�l�l�l�q�T�s�s�o�d� �a�q�)� �t�u�n�0�3�s�l�p
�I�,�u�o�p� �K�a�r�l�t� �t�n�q� �'�u�R�g�e� �a�d�d

�a�T�e�u� �o�l� �a�A�e�r�{� �I�,�u�o�p� �K�a�r�l� �I� �a�d�o�q
�K�a�r�l�1� �4�2�8� �u�o�s�i�a� �I�I�e�d� �p�o�e� �T�H�i�r�a�J

�D�a�F�q�O� �a�q�)� �g�u�I
�-�A�O�W�a�r� �S�T� �p�a�i�l�n�b�a�r� �g�u�H�P�u�e�q

�£�T�u�o� �a�l�j�I� �S�l�e�i�r�0�3� �s�/�t�!�s�r�a�A�I�u�n� �a�q�I
�u�l� �l�a�u� �I�I�d� �a�l�q�e�l�l�e�A�e� �]�x�a�u� �a�r�p� �O�l

�q�o�F� �l�u�I�i�d ��C�I�C� �e� �p�u�a�s� �u�e�3� �r�a�q�u�r�a�u�I
�£�t�T�n�3�e�J� �i�o� �}�u�a�p�n�r�s� �j�u�g� �a�r�a�q�M

�u�o�}�t�n�l�o�s� �e� �p�a� �l�e�a�n� �u�r�e�a� �1� �s� �T�H� �'�s�K�e�s

�T�I�j�I�n�g�  ��'�p�F�d�e�l� �s�s�a�l� �}�T�a�J� �8�u�p�u�T�r�d� �C�I�E

�J�O� �D�a�d�S�e� �g�u�}�d�£�t�o�t�o�r�d�-�p�T�d�e�r� �a�q� �I
�'�s�8�u� �I�t�I�l� �J�O� �s�a�T�d�o�a� �J�O� �s�p�u�e�s�n�o�q�l
�p�u�e� �s�p�u�e�s�n�o�r�{�3� �B�u�T�l�u�j�l�(�i� �a�l�,�a�M

�I�v �� �'�u�o�p�e�r�a�d�o� �g�u�p�u�I�r�d�-�C�I�E
�S�I�I� �a�]�B�u�i�o�]�n�E� �0�1� �£�]�}�S�J�a�A� �l�u�n� �a�l�l� �I

�a�l�l�d�s�u�!� �P�I�P� �D�a�F�O�i�d� �a�V�I� �I�n�g
�'�s�£�e�s� �u�o�s�r�a�I�l�e�d�  ��'�a�3�n�p�o�i�d

�-�s�s�e�u�I� �O�I� �d�n� �l�a�s� �l�o�u� �a�l�,�a�M� �p�u�g
�'�r�a�I�n�t�3�e�j�n�u�e�u�I� �e� �]�,�u�s�!� �£�I�e�r�q�T�I� �a�H�l �
�:�u�o�s�s�a�I� �a�l�q�e�r�l�j�E�A� �B� �p�a�A�I�O�A�U�!� �a�s�o�l�j�l

�I�I�{�g�n�u� �i�a�3�n�p�o�J�d� �p�l�a�T�q�s�-�3�3�e�J

�B� �s�e� �a�U�I�D� �s�A�}�!�s�J�a�A�l�u�n� �a�L�I�I
�a�(�t�r�u� �a�q� �I� �t�L�M�O�P

�>�t�o�o�l� �0�1� �E�d�d� �a�A�O�U�l�a�J� �Q�3� �a�A�P�g

�I�,�u�o�p� �s�t�u�a�p�r�U�S� �o�s� �'�s�a�d�0�3�s�o�i�3� �1

�0�1� �s�p�e�d�I� �s�]�u�n�o�w� �I�B�I�D� �a�D�1�/�L�a�p� �e

�U�a�A�a� �p�w� �!�8�u�1�8�8�o�J� �U�I�O�4� �s�a�s�s�e�1�8

�,�s�r�a�i�e�a�/�u�-�X�s�e�u�I� �d�a�n�i� �l�e�g� �I� �s�a�3�a�T�d

�a�s�o�u� �S�s�a�o�q�l�a� �i�I�a�t�i�I� �g�r�I�M� �a�l�e�J�a�d�o
�u�e�3� �a�l�d�o�a�d� �t�e�q�3� �S�T�l�n�d� �l�o�o�p� �a�3�n�p

�-�o�l�d� �O�l� �s�t�u�a�u�n�i�e�d�a�p� �I�a�g� �l�o� �£�q
�p�u�l�s�e� �s�e�M� �£�r�e�i�q�I�I� �a�H�I� �'�s�p�l�a� �I�H�S

�a�3�q� �q�4�M� �d�o� �I�S� �1�,�u�p� �I�P� �g�u�I�d�l�l
�-�o�j�o�l�d� �3�j�U�I�a�p�U�e�d� �s�,�I�S�H�a� �l�n�g

�s�£�e�s� �I�I� �t�r�I�a�l�  ��'�s�a�3�e�d�s
�q�8�n�o�n�{� �I� �S�V�U�I�S�u�e�n� �a�]�A�O�D� �a�o�t�i
�]�r�l�o�q�B� �p�o�o�t�s�J�a�p�u�n� �S�P�M� �a�l�a�I�n� �s�e

�- � ��;� �;�o� �l�r�l�o� �t�l�;�J� �;�'� �p�1�1�1�'�t� �[�x�"�n�]�  �
�I�t�e�l�l� �B� �o�)� �a�U�i�B�D� �s�p�l�a� �I�L�I�S� �a�l�e�J� �J�O�J

�p�U�e�U�I�a�p� �a�H�l� �'�O�Z�O�Z� �r�a�u�r�u�m�s� �K�g

�'�S�S�a�U�a�J�e�A�A�e� �a�U�i�O�S

�t�q�8�n�o�i�q� �I�I �� �-�l�S�H�H� �I�e� �u�e�l�i�e�r�q�H
�t�u�a�u�r�a�8�e�8�u�a� �£�g�o�l�o�u�r�i�a�a�t� �'�u�o�s�r�a�t�t�e�d
�u�o�p�u�e�r�8� �s�£�e�s�  ��'�s�a�p�e�i�q�T�I� �a�a�H� �s�a�3�e�l�d

�u�l� �g�u�o�l�a�q� �u�e�a� �s�l�a�I�n�j�J�d� �C�I�C� �n�U�I
�s�8�u� �l�t�p� �[�M�O�t�{�]� �p�I�l�e�]�s�r�a�p�u�n� �r�a�I�l�a�q

�p�l�n�0�3 �� �£�]�!�u�n�u�r�u�r�o�a� �a�H�l� �K�e�/�v�r� �e
�o�g�l�e� �S�e�M� �I�T� �I�n�q� �(�S�J�a�X�J�O�M� �a�u�I�p�u�o�J�J

�p�a�r�i�o�d�d�n�s� �S�u�p�{�e�I�J�a�p�u�n� �s�l�r�{�J�.

�£�r�e�r�q�T�I� �I�j�O� �F�I�r�e� �I�q� �p�r�e�l�l� �T�M� �T� �s�,�I�I�e� �i�n
�J�O� �A�)�l�s�r�a�A�T�u�n� �l�e� �s�a�3�e�d�s� �a�A�}�r�e�a�r�3� �J�O

�p�e�a�t�{� �'�I�I� �T�r�I�a�d� �'�f� �'�I� �s�£�e�s� �'�s�u�r�a�3�u�0�3
�,�b�U�T�q�e� �T�I� �J�O� �a�s�n�e�3�a�q� �s�t�u�a�u�n�r�e�d�a�p

�p�a�D�a�u�u�0�3�-�s�n�d�U�I�e�3� �O�I� �p�a�l� �I�U�I� �I�I� �s�e�M
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