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Social Media

Adopted by the Board of Trustees September 26, 2023

The Plainedge Public Library (“The Library”) uses social media to increase awareness
of and accessibility to its programs, resources and services in order to serve its mission
of being a “community commons.”

In keeping with that mission, the overarching purpose of social media employed by the
Library is to deepen our connections with Plainedge users to disseminate information
about, and promote the Library’s services and resources. This may include, but is not
limited to, promotion of programs and events, readers’ advisory initiatives, general
library news, projects, volunteer opportunities, and ongoing activities to all members of
the community. Social media is also used to provide a forum for Library staff and
Library users to share opinions and information about Library-related topics and issues.
Social media is also used, with careful discretion, to occasionally share news from local
organizations which library staff feel meet the needs and interests of its social network
audience, in order to contribute toward the building of partnerships with local
organizations. While the Library encourages an open forum, posts and comments are
moderated by Library staff. The Library reserves the right, at its sole discretion, not to
publish/post and/or to remove submissions or comments that violate this policy and/or
are otherwise inappropriate or unlawful.

Library — Sponsored Social Media

« Only those employees responsible for the Library’s social media sites should be
actively participating on those sites during work hours. Employees who
contribute to the Library’s social media on behalf of the Library should present
content in a professional manner and should check facts, cite sources, avoid
copyright infringement, present balanced views, acknowledge and correct errors
and check grammar and spelling before posting. The Library reserves the right
to correct, amend or remove any content posted on the Library’s behalf.

« Employees should not discuss confidential, work-related matters through social
media.



« Content that is posted on Library-sponsored social media sites is the property of
the Library for all purposes and is subject to the Freedom of Information Act and
records retention requirements.

Employee Personal Use of Social Media

Library employees have the same right to self-expression enjoyed by members of the
community as a whole when discussing matters of public concern. Employees should
keep in mind the following best practices when posting content about library-related
subjects and issues on personal time.

« If you identify yourself as an employee of the Library, make it clear that the views
expressed are yours alone and do not represent the views of the Library.

« Do not use personal online identities and accounts to represent the Library in an
official capacity.

« Respect the Library’s confidential and proprietary information. Do not post
information that is still in draft form or is confidential.

« No comments with any kind of negative, mocking, condescending, etc. slant
should be made about patrons in general, about specific questions from patrons,
or about patron behavior on the Library’s social media sites.

« The Library does not endorse, monitor or review the content of personal, non-
Library related social media activity of its employees.

« Employee use of personal social media is not permitted during working hours
except for work-related purposes such as professional development or library-
related social media outlets.

Trustee Use of Social Media

Library trustees have the same right to self-expression enjoyed by members of the
community as a whole when discussing matters of public concern. Trustees should
keep in mind the following best practices when posting content about library- related
subjects on social media.

« If you identify yourself as a Library Trustee, make it clear that the views
expressed are yours alone and do not represent the views of the Library or other
trustees.

« Respect the Library’s confidential and proprietary information. Do not post
information that is still in draft form or is confidential.

« No comments with any kind of negative, mocking, condescending, etc. slant
should be made about library patrons or staff in general, about specific questions
from patrons, about interactions with staff of the library, or about patron behavior
on the Library’s social media sites.

Posting on Social Media

The Plainedge Public Library welcomes the comments, posts, and messages of the
community, and recognizes and respects differences in opinion, however, all comments,
posts, and messages are subject to review, and the Plainedge Public Library reserves



the right to, but is not required to, remove any comment, post, or message that is
unlawful or that the Library it deems inappropriate.
Examples of postings not permitted include, but are not limited to:

Advertisements;

Spam,;

Postings which contain obscene matter;

Disparaging, harassing, abusive, profane or offensive postings;

Postings that contain fighting words, personal attacks or insults;

Postings that are hateful, racist, threatening, pornographic, that contain graphic

or gratuitous violence;

« Potentially libelous or defamatory postings;

« Postings which contain privileged, proprietary, or confidential information about
any person, business, or entity, including, without limitation, patrons, vendors, the
Library or Library partners;

« Postings which violate or potentially violate local, state, or federal laws, including,
without limitation, intellectual property and copyright laws;

« Postings which advocate illegal activity;

« Posting which discriminate on the basis of race, color, religion, national origin,
sex, handicap, age, sexual orientation, creed, or ancestry or any other
characteristic protected by law;

« Postings which are sexually harassing, including, without limitation, epithets,
slurs, negative stereotyping, sexual rumors that show hostility toward individuals
based on gender, derogatory comments about individuals’ body or appearance,
unwelcome sexual compliments, innuendos, suggestions or jokes;

« Postings which are unrelated to the content of this forum;.

« Any images, links, or other content that falls into the above categories.

The Library reserves the right to ban or block users who have posted in violation of this
policy.

Users should have no expectation of privacy in postings on Library sponsored social
media sites; by using such sites, you consent to the Library’s right to access, monitor,
and read any postings on those sites. Users must understand that social media is
permanent, retrievable, and public. Messages can potentially be read by anyone once
posted, regardless of status on Friends, Follower, or Subscriber List. The Library
recommends that users do not post their personal information or contact information on
social media sites.

The Library reserves the right to reproduce comments, posts and messages in other
public venues; such reproduction may be edited for space or content while retaining the
original intent of the post.

Any content that remains are the sole opinions of their owners and do not reflect the
official views or policies of Plainedge Public Library. The Library is not responsible for,
or liable for, any content posted by any participant in a Library social media forum who
is not a member of the Library’s staff.

By joining, utilizing and/or posting on the Library’s social media sites, you agree to
comply with this Policy. While the Library encourages dialogue, it respectfully requests



that commenters be mindful that its social media sites are open to the public and that
commenters be courteous and civil toward one another.

Patrons are personally responsible for their commentary. Patrons should be aware that
they may be held personally liable for commentary that is defamatory, obscene,
proprietary or libelous by any offended party, not just the Library.

In addition, users are expected to abide by the terms and conditions set by third party
social media platforms as well as follow appropriate Federal, and State and local Law.
The Library asks that individual user complaints be addressed directly to the Library
Administration so they can be addressed quickly and specifically. Social media is not
the mechanism used by the Library to document or address Library user problems and
concerns, or influence Library policy, procedures, or programs.



